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Insurance requirements for WA Cares contracts

The WA Cares Fund follows guidance from the Office of Financial Management when setting
insurance requirements for providers. Before we can sign a contract with you, you must
provide proof that you have the required liability insurance.

Review the information below to find out what insurance is required for your type of business
and the services you provide. These requirements are also included in the sample contracts in
the provider toolkit.

TYPES OF INSURANCE, AMOUNTS AND EXCEPTIONS

This policy may be referred to as general liability, commercial (general) liability, business
liability, or premises liability. General liability is required for all contracts regardless of where
services are provided. This type of insurance provides coverage for bodily injury, property
damage, and contractual liability. See the additional insured section below for certificate of
insurance statement requirements.

Coverage requirements
$2 million each occurrence and $4 million general aggregate.

Exception for small businesses
Coverage requirements are lowered for small businesses at $1 million each occurrence,
$2 million general aggregate.

Providers that meet the definition of a small business as defined by RCW 39.26.010 (22)
must complete form DSHS 27-234, CCLS Small Business Self-Certification Statement, and
submit it to the entity processing the application. Please note that home care agencies
are not eligible for the small business exception.

Exception for sole proprietors

If provider is a sole proprietor with less than three contracts, they may instead use a
supplemental, workplace or premises liability insurance that includes coverage for bodily
injury and property damage where the work is performed, but only if it is attached to a
professional liability policy. The coverage requirements for each of these policies are $1
million each occurrence, $1 million general aggregate.

Professional liability insurance is required when a provider is expected to provide a professional
service or requires a professional licensure or credentials. This includes all providers licensed or
credentialed through the Department of Health and the Department of Social and Health
Services. Impacted providers must have either professional liability insurance or errors and
omissions insurance.

Coverage Requirements
$1 million each occurrence and $2 million general aggregate.
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Business automobile insurance

This coverage is not required if provider does not transport clients. Business automobile
insurance is required on all vehicles used to transport clients, including vehicles hired by the
contractor or owned by the confractor’'s employees, volunteers, or others. See the additional
insured section below for certificate of insurance statement requirements.

Coverage requirements
$1 million per accident, combined single limit

ADDITIONAL INSURED

For general liability and business automobile insurance, the certificate of insurance statement
must name the Department of Social and Health Services as an additional insured at the
address PO Box 45600 Olympia, WA 98504.

e Suggested language, as stated in provider contracts: “The State of Washington, Dept.
of Social & Health Services (DSHS), its elected and appointed officials, agents, and
employees of the state shall be named as additional insureds.”

e |f confracting with an Area Agency on Aging, the provider must also name them as an
additional insured on the policy. Providers can obtain the address needed directly from
the Area Agency on Aging.

SUPPLEMENTAL INFORMATION

Umbrella policies and excess liability coverage

A general insurance policy plus an additional umbrella policy can be considered equivalent
to the basic minimum. Umbrella insurance will be applied once the general liability policy is
exhausted. Excess liability coverage will also increase the amount of the policy to which it
applies, while the umbrella policy can provide additional coverage to more than one policy.
Both can be used to reach liability limits.

Waivers

A waiver may be requested by the provider on all or part of the insurance requirements. The
following services have department-approved waivers for some of these requirements.

e Adult family home services e Skilled nursing (subcode of professional
¢ Dementia and behavioral supports nursing services)

e Education and consultation e Transportation

e Environmental modifications e Yardwork and snow removal

Depending on the service and location, the Department of Social and Health Services or an
Area Agency on Aging may be responsible for processing your application. To request a
waiver or to learn more about insurance requirements, please contact the agency handling
your application or contact a WA Cares team member.
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