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Defining long-term care and caregiving
Help with activities of daily living like bathing, eating, dressing & taking medication

in your own 

home

help from a

family member
or friend, generally unpaid

at a facility
like a nursing home

paid care from a 

professional



25%
of their own income spent 
on care-related expenses

23%
report their health has 

worsened since taking on 
the role

Stress and family caregiving

64%
say their situation is 

moderately or highly stressful

Almost half
report a care-related 

financial setback



Circle of Care
Care Giving and Taking Care of Yourself

Daryn Nelsen-Soza, LICSW, LCSW
Senior Manager -NAMI Provider



Among all unpaid caregivers,
• 70% are experiencing a 

mental health issue right 
now.

• 33% have seriously 
considered suicide in the 
previous 30 days.

83%
help provided to older adults in the United States comes 

from family, friends or other unpaid caregivers. 

50%
• of all caregivers who provide help to older adults do so for 

someone living with Alzheimer's or another dementia.

66%

30% of caregivers are age 65 or older. 
2/3rd of caregivers are women; more specifically, over 1/3 

of dementia caregivers are daughters. 
Most caregivers live with the person with dementia in the 

community.

Numbers: 

https://www.alz.org/


CHALLENGES FOR CAREGIVERS

Physical
Health 

problems

Relationship 
Issues

Mental 
Health 

Problems

Financial 
Problems

CAREGIVER STRESS

https://www.womenshealth.gov/a-z-topics/caregiver-stress


- Emotional and Physical exhaustion
- Decline in quality of support/care
- Stress levels high 

- Isolation - Loneliness
- Increased escape behaviors 
- Less care for self



Hearts  + Minds
https://heartsandminds.na
mi.org/

Front Line Wellness
https://www.nami.org/Your
-Journey/Frontline-
Professionals

Circle of Care Guidebook
https://www.nami.org/Supp
ort-Education/Publications-
Reports/Guides/Circle-of-
Care-Guidebook

For more information :
WWW.NAMIWA.ORG

https://heartsandminds.nami.org/
https://www.nami.org/Your-Journey/Frontline-Professionals
https://www.nami.org/Support-Education/Publications-Reports/Guides/Circle-of-Care-Guidebook
http://www.namiwa.org/


Washington Family Caregiver Programs 



“There are four kinds of people in 
the world:
Those who have been caregivers;
Those who currently are caregivers;
Those who will be caregivers; and
Those who will need caregivers.”

—Former First Lady Rosalynn Carter
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~16% of Americans are family 
caregivers to an older adult





Family Caregiver Support Program Eligibility • Caregiver and Care Receivers 18 years 
old or older

• Family caregiver can be a family 
member or friend of the care receiver

• Caregivers living out of state, care 
receivers must live in WA. 

• No income eligibility for program
o Sliding scale for respite services 

cost

• Family Caregiver score determines 
access to funding level for  services.  



• 36% of caregivers said they suffer from 
depression/anxiety, a figure that is 114% higher 
than reported by non-caregivers.

• 60% of caregivers said they are anxious at least 
once a week, compared to only 39% of non-
caregivers.

• Caregivers are 90% more likely than non-
caregivers to experience anxiety daily.

• Family caregivers develop chronic diseases at a 
higher rate than non-caregivers.  



Caregiver Self-Care Strategies to Minimize Damage to 
Mental and Physical Health

• Amplify your self-
care regimen

• Talk it out
• Write down your 

thoughts 
• Remember what 

you love and try 
to keep doing it

• Prioritize (and 
minimize) to-do

• Focus on personal 
strengths

• Identify and 
reframe stressors

• Find support 
groups

• Feel your feelings
• Learn your limits
• Ask for and accept 

help

https://parade.com/1070248/maureenmackey/self-care-quotes/


Family Caregiver Support Programs Improve Outcomes 
for Family Caregivers

Majority of 
caregivers 

(84%) show 
significant 

improvements 
on key 

outcomes 

When caregivers access support earlier in 
their caregiver journey, before they are 
experiencing the highest levels of stress and 
burden:

• Significant delay in the use of Medicaid 
long term services and supports (LTSS) for 
the care receiver

• The caregiver’s health and well-being is 
improved 

• The likelihood of the caregiver needing 
Medicaid LTSS is reduced



• For unpaid family caregivers caring for someone with a disability of any age –
not enrolled in any other formal program

• Many types of respite care providers

• Annual vouchers  up to $1000 worth of respite services 

https://www.lifespanrespitewa.org/
253-442-3214

Lifespan Respite WA 
Voucher Program 



wacaregivingjourney.com

https://wacaregivingjourney.com/


How to Identify a Caregiver

Many caregivers do not identify as caregivers, or as someone 
who could access services and supports. 
Helping people identify as caregivers is a first step in helping 

the more than 850,000 unpaid family caregivers in 
Washington.



Intake & Case Management

Intakes occur at either the local Area 
Agency on Aging (AAA) or Home & 
Community Services(HCS) door.  

AAA MTD staff complete:
• Assessments
• Care plans
• Service authorizations



Care Receiver Eligibility
MAC TSOA

Age 55+ Age 55+

Be enrolled in Apple Health (Medicaid)
CN or ABP coverage group

Monthly income less than $2,523
Resources (single) less than $53,100
Resources (married) less than $112,990

Meet Nursing Facility Level of Care 
(NFLOC)

Meet Nursing Facility Level of Care 
(NFLOC)

Supports dyads Supports dyads or individuals w/o 
unpaid caregivers
Submit TSOA financial application

Presumptive Eligibility allowed Presumptive Eligibility allowed

Note: Participation and Estate Recovery do not apply to either program



Benefit 
Levels 
by Step

Step 1 
$250 once

Step 2
$500 per year

Step 3
average of $759 per 

month

Step 1 only requires PE eligibility

Step 2 requires PE eligibility and 
GetCare or TCARE screening

Step 3 requires PE 
eligibility, GetCare or 
TCARE screening and 
assessment



MAC & 
TSOA

Benefit 
Categories

Caregiver 
Assistance 

Services

Training & 
Education

Specialized 
Medical 

Equipment & 
Supplies 

Health 
Maintenance 

& Therapy 
Supports

Personal 
Assistance 

Services

TSOA w/o CG only
MAC & TSOA Dyads only



DEMENTIA-SPECIFIC 
RESOURCES
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DEMENTIA ROAD MAP: 
A GUIDE FOR FAMILY 
AND CARE PARTNERS

 Comprehensive

 Easy-to-digest

 Action oriented

 Empowers family and care 
partners 
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Available in English and Spanish - online or in print: https://www.dshs.wa.gov/altsa/dementia-action-collaborative



Helpful at any stage of the dementia 
journey....helps to prepare for the road ahead



Focuses on empowerment – what 
to expect and what you CAN do!



Suggests helpful services and  
Action Steps at each stage

Explains WHERE to call for 
help 



ALZHEIMER’S ASSOCIATION

 Latest Alzheimer’s/Dementia-specific 
information....

 Brain health

 Available medications

 Support groups/trainings

 Care consultation 

 Online education opportunities 

 Webinars and e-learning

 24/7 Helpline – translation service available

• www.alzwa.org 

• Call 800-272-3900

29



DEMENTIA LEGAL AND 
ADVANCE CARE 
PLANNING

 TOOLKIT FOLDER OFFERS 
INFORMATION, GUIDANCE 
RESOURCES AND FORMS

 DEMENTIA LEGAL 
PLANNING PROJECT 
OFFERS PRO BONO 
ASSISTANCE IN 
COMPLETING FORMS

30



OTHER RESOURCES

 HOW TO PARTNER WITH 
YOUR HEALTH CARE 
PROVIDER FOR BETTER 
CARE

 DEMENTIA SAFETY INFO-
KIT

31



TO FIND RESOURCES OR FOR MORE INFORMATION ON THE 
DEMENTIA ACTION COLLABORATIVE

See our:

 Washington State Alzheimer's Plan

For more information contact: 

 Lynne Korte, MPH
 Dementia Care Program/Policy Analyst & DAC Program 

Manager | Aging and Long-Term Support Administration 

 Lynne.Korte@dshs.wa.gov

Find links to these resources at: 
https://www.dshs.wa.gov/altsa/dementia-action-collaborative

https://www.dshs.wa.gov/altsa/stakeholders/developing-state-plan-address-alzheimers-disease
mailto:Lynne.Korte@dshs.wa.gov
https://www.dshs.wa.gov/altsa/dementia-action-collaborative


WA Cares Fund can help
• Universal long-term care 

program in Washington state 

• Earned benefit – only those 
who contribute are eligible

• Self-funded from worker 
contributions

• Only contribute while you’re 
working

• Everyone covered at same 
rate regardless of pre-existing 
conditions

• No copays, no deductibles, 
and you never have to file a 
claim

$36,500
Lifetime maximum benefit 
(adjusted annually up to 

inflation)

Benefits available

JULY 1,

2026

Benefits

0.58%
Amount workers 

contribute from wages

Contributions

JULY 1,

2023
Contributions begin



Contributing to WA Cares Fund

Employees contribute 
0.58% of wages

• Premiums go into 
dedicated trust fund 
used only for this 
program

• Federal employees 
excluded

• Employees of tribes 
included if tribe opts in

• Self-employed 
individuals can opt in

Certain workers can 
apply for an exemption
• Workers who live out of 

state
• Temporary workers with 

non-immigrant visa
• Spouses of active-duty 

military
• Veterans with service-

connected disability 
rating of 70% or greater

• Workers who had private 
long-term care insurance 
before Nov. 2021

Typical Income: $50,091
Typical Contribution: $291/year

0.58% of each 
paycheck



Affordable contributions across your career

$35,000
annual salary

Each year $203

Over 10 years $2,030

Over 20 years $4,060

Over 30 years $6,090

$50,000
annual salary

Each year $290

Over 10 years $2,900

Over 20 years $5,800

Over 30 years $8,700

$75,000
annual salary

Each year $435

Over 10 years $4,350

Over 20 years $8,700

Over 30 years $13,050

$36,500 benefit amount will be adjusted annually up to inflation. 



Qualifying for coverage

Contributed for a
total of 10 years 

without a break of 5+ 
consecutive years

Early access 
to full benefit

People born 
before 1968 earn 

10% of benefit amount 
for each year worked

Contributed at least
3 of the last 6 years 
at the time you apply 

for benefits  

Lifetime access 
to full benefit

Lifetime access 
to partial benefit

NEW FOR NEAR-RETIREES

To earn benefits, must work at least 500 hours per year (about 10 hours per week)

30% of 
full benefit 
amount



The benefit is flexible
Up to $36,500 for any combination of services and supports, including:

Support & respite for family 
caregivers

Adaptive equipment & technology like 
hearing or medication reminder devices 

Home safety evaluations & environmental 
modifications like wheelchair ramps 

Home-delivered meals 

Transportation

Professional care at home or 
in a facility

Training & paying family member 
or friend to be your caregiver

Must need help with 3 activities of daily living like bathing, dressing, eating, 
medication management



Audience
Q&A



Thank you
For a recording of this webinar and other resources, visit
wacaresfund.wa.gov/learn-more 

Join us next month for a conversation about income inequality and caregiving.

Contact
wacaresfund@dshs.wa.gov

844-CARE4WA

https://wacaresfund.wa.gov/learn-more/
mailto:wacaresfund@dshs.wa.gov
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