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DSHS rulemaking





Agenda

• Housekeeping / Common terms

• Approved services (Part 2)

• Discussion
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On the screen you will see the planned agenda.

I have scheduled two hours for us to make sure we have plenty of time for discussion. Depending on the engagement in discussion, we may end early and give people time back in their day.




Housekeeping

• Please use Q&A feature to ask questions during the presentation

• Chat will open for discussion at the end of the presentation
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Before we begin, let’s discuss a few housekeeping topics.

The Q&A feature is available for questions throughout the presentation today. We will do our best to address questions as we go but please be patient if your question is not answered live. 

Chat will be disabled during the presentation, but I will open chat when we begin our discussion prompts.







Common terms

Department of Social and Health Services DSHS
Employment Security Department ESD
Health Care Authority HCA
Long-term services and supports LTSS
Revised Code of Washington RCW
Washington Cares Fund / WA Cares Fund WCF
Washington Administrative Code WAC
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It’s easy as someone within the program to use language and acronyms that are not obvious to those outside of the program. I want to take this opportunity to go over some terminology you will hear in this meeting and the meetings to come.

The Department of Social and Health Services is the lead on the WA Cares Fund project. This meeting series is focused on the work being done with the Department of Social and Health Services. You will commonly hear the Department of Social and Health Services referred to as DSHS.

Employment Security Department also has a major role in this project. Employment Security Department is leading the work on employee contributions. You will commonly hear the Employment Security Department referred to as ESD.

Health Care Authority is the third department responsible for a major part of the WA Cares Fund program. They are responsible for the payment system, verifying use of benefits, and establishing criteria for payment of benefits to providers. You will commonly hear the Health Care Authority referred to as HCA.

Long-term services and supports, or LTSS, refers to a variety of services and resources to assist people who experience a long-term disability to maintain their safety and comfort. 

Office of the State Actuary, or OSA, is working on identifying program solvency and will be performing routine actuarial audits on the program.

The Revised Code of Washington, or RCW, refers to our statutory language, or the language enacted by the legislature. These are the laws that provide program direction, limitations, and grant permission to state agencies for rulemaking.

You’ve already heard me use the term Washington Cares Fund, but most commonly it’s referred to as WA Cares Fund. I’ll talk more about the program as a whole shortly. You may see WA Cares Fund referenced as WCF.

Washington Administrative Code, or WAC, are rules developed by government agencies to implement policies and procedures as delegated by the legislature. I’ll go over this in more detail today, but our goal for the work in this meeting series is to create a new chapter of Washington Administrative Code. You may also hear WACs referred to as rules or regulations. 



RCW 50B.04.010

Presenter
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Chapter 50B.04 RCW governs the WA Cares program and grants authority to the department for rulemaking activities. Our focus today is rulemaking activities for approved services. 

RCW 50B.04.010 defines terms for the WA Cares Programs. We will be working from the definitions listed in this statute to create rules. 

The definitions we present today are working definitions and your feedback today will help us identify opportunities for improvement. 



RCW 50B.04.010

(2) "Approved service" means long-term services and supports including, but not limited to:
(a) Adult day services (k) Dementia supports
(b) Care transition coordination (l) Education and consultation
(c) Memory care (m) Eligible relative care
(d) Adaptive equipment and technology (n) Professional Services
(e) Environmental modification (o) Services that assist paid and unpaid 

family members caring for eligible 
individuals…

(f) Personal emergency response system (p) In-home personal care
(g) Home safety evaluation (q) Assisted living services
(h) Respite for family caregivers (r) Adult family home services
(i) Home delivered meals (s) Nursing home services
(j) Transportation

Presenter
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RCW 50B.04.010 defines approved services as long-term services and supports, including but not limited to, the services on the screen.

To ensure we have time for focused conversation, we’re going to discuss a portion of these today. Our discussion is focused on approved services, and we will address the details of provider registration and operational standards in a later meeting. 

We want to be clear about what services cover to support beneficiaries and providers navigating the WA Cares program. We look to other programs, such as private industry and Medicaid, to see how these services are defined and implemented. 

Part of our focus today will be to cover the “including but not limited to” language as we want to identify other services that may be similar to the ones listed but not explicitly called out.



Last week

• Nursing home services

• Assisted living services

• Adult family homes services

• Memory care

• Respite for family caregivers

• Care transition coordination

• Education and consultation

• Professional services

• Dementia supports



Focus for today

• In-home personal care

• Eligible relative care

• Services that assist paid and unpaid family caregivers

• Adult day services

• Home delivered meals

• Adaptive equipment and technology

• Transportation

• Personal emergency response systems

• Home safety evaluation

• Environmental modifications



In-home personal care

• Physical or verbal assistance with activities of daily living (ADLs) and instrumental activities of 

daily living (IADLs) provided because of a person’s functional disability. This is paid care that 

takes place where the person lives.
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Kristine

Has the same meeting as personal care services under RCW 74.39A.009.




Eligible relative care

• An eligible relative may be paid to provide in-home personal care (ADLs and IADLs) should 

they complete the associated requirements to become a long-term care worker (LTCW). They 

also may be compensated for solely providing care in the form of IADLs, such as but not 

limited to shopping, cooking, cleaning, and finances, without having to become a LTCW.

*eligible relative includes a parent, child, sibling, aunt, uncle, cousin, niece, nephew, grandparent, grandchild, including 

when related by marriage or domestic partnership of a beneficiary, or the spouse or domestic partner of a beneficiary.
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Kristine



Services that assist paid and unpaid 
family caregivers

• Services performed for the purpose of maintaining an individual’s health and safety as it 

relates to their immediate living environment, such as housework and errands, and the 

property accessing their home, such as yard maintenance.
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Adult day services 

• Services consisting of adult day health, adult day care, or both.

• Adult day health centers provide supervised daytime programs that include skilled nursing 

and rehabilitative therapy services, such as physical therapy and occupational therapy to 

those who need that level of assistance throughout the day.

• Adult day care centers provide supervised daytime programs to support families by providing 

care and mindful activities to individuals who need assistance or supervision throughout the 

day.
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Home delivered meals

• Home delivered meals provides nutritionally balanced meals delivered to the individual’s 

home.
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Adaptive equipment and technology

• Adaptive equipment and technology are assistive devices and items to increase, maintain, or 

improve an individual’s ability to perform activities of daily living (ADL) such as, but not limited 

to eating, bathing, toileting, walking, or to perceive control or communicate within their living 

environment.

Presenter
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Adaptive Equipment and Technology services will likely include but is not limited to:
Non-medical equipment and supplies, including cognitive and sensory aides, fine and gross motor aides such as an over-the-bed table, waterproof mattress covers,, grab bars, small, portable wheelchair ramps, bathmat, handheld shower, walker basket, lift chairs, ¼ or 1/8 length bed cane/rail, smoker’s apron, bed pad/chucks, etc.
Included are both durable and non-durable medical items that are needed to help an individual live safely in their setting of choice, but perhaps medical insurance doesn’t cover, such as bathroom safety items (commodes, bath stools/benches, etc.), and incontinence products (adult briefs and wipes).
Assistive technology is any item, piece of equipment, or product system, whether acquired commercially off the shelf, modified, or customized, that is used to increase, maintain, or improve functional capabilities of individuals with disabilities or health related issue. Examples include adaptive utensils, doorbell with camera, and other devices, reacher, medication dispenser, magnifier, leg lifter, bidet, etc.
Vehicle modifications  (to modify an existing vehicle. for example, to add hand controls or install a wheelchair lift). 




Transportation

• Services to support individuals who have no other means of transportation. For example: to 

and from the grocery store, appointments, social services, and recreational activities. 
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Typical Transportation services will include but is not limited to mileage reimbursement, bus passes, taxi scripts and ferry tickets.



Personal emergency response system

• A service to secure help in an emergency through an electronic device that is connected to 

the individual’s phone (either land line or cellular) and is programmed to signal a response 

center that is staffed by trained professionals who will immediately summon help for the 

beneficiary. 
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Typical Personal Emergency Response System services will include but not limited to Basic PERS, GPS, Med reminder and fall detector and wellness checks, via phone or in-person.
When you connect to the monitoring center by pushing a button, verbally activating the system, or triggering fall detection, the monitoring center agent will respond, assess the situation, and send emergency services to your location, if needed.
PERS devices are also known as medical alert systems or personal emergency alert devices. 



Home safety evaluation

• An assessment of an individual’s home by a professional therapist to identify, reduce, or 

eliminate potential hazards to minimize injury and improve accessibility. 
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Home safety evaluations are typically performed by an occupational or physical therapist to assess what changes could improve safety in the home. Examples of recommendations include removing rugs to reduce fall risk, raising the bed to improve transfers, adding grab bars to increase safety and obtaining bathroom equipment to improve access and reduce fall risks, etc. 



Environmental modification

• Service to provide needed changes to an individual’s residence such as installing a ramp or 

stair lift or widening doorways to accommodate a wheelchair in the home with the goal to 

increase, improve or maintain the beneficiary's health, welfare, safety, and independence.
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Environmental modifications are typically minor physical modifications to the private dwelling of the beneficiary (owned or rented/family members home).

Modifications may include:
· The installation of ramps and grab-bars,
· Widening of doorway(s),
· Modification of existing bathroom facilities to increase accessibility,
·  Lift systems not covered by insurance (such as ceiling-track lifts).




Discussion

Presenter
Presentation Notes
Before we continue, I’ll pause here to see if anyone has any questions about the material covered so far.

****Turn on chat feature******

To participate in the discussion, please use the chat feature or raise your hand to ask to be ummuted. I will unmute you based on the order hands are raised. You will be limited to two minutes for sharing to ensure there is time for everyone to be heard.




Discussion

Are there any services that closely align with the services reviewed today but were not 

discussed?

In-home personal care Adaptive equipment and technology

Eligible relative care Transportation

Services for family caregivers Personal emergency response system

Adult day services Home safety evaluation

Home delivered meals Environmental modifications



Discussion

Regarding defining the approved service mentioned today, what would you recommend to 

allow for flexibility of service delivery while being clear of the scope of the service type? 

In-home personal care Adaptive equipment and technology

Eligible relative care Transportation

Services for family caregivers Personal emergency response system

Adult day services Home safety evaluation

Home delivered meals Environmental modifications



Discussion

What accessibility or equity considerations come to mind regarding rules for the approved 

services mentioned today?

In-home personal care Adaptive equipment and technology

Eligible relative care Transportation

Services for family caregivers Personal emergency response system

Adult day services Home safety evaluation

Home delivered meals Environmental modifications



Discussion

What plain language recommendations do you have for the approved services discussed today 

as it relates to rule writing? What should be considered to make sure the rules are easily 

understood by our audience?

In-home personal care Adaptive equipment and technology

Eligible relative care Transportation

Services for family caregivers Personal emergency response system

Adult day services Home safety evaluation

Home delivered meals Environmental modifications



Discussion

Are there any other considerations we should take note of regarding the approved services 

discussed today?

In-home personal care Adaptive equipment and technology

Eligible relative care Transportation

Services for family caregivers Personal emergency response system

Adult day services Home safety evaluation

Home delivered meals Environmental modifications



Resources

• DSHS website: https://wacaresfund.wa.gov/rulemaking

• ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss

• HCA website: https://www.hca.wa.gov/about-hca/rulemaking

• Questions related to the WA Cares program, please email WACares@dshs.wa.gov
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***Put in chat***

DSHS website: https://wacaresfund.wa.gov/rulemaking 
ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss 
HCA website: https://www.hca.wa.gov/about-hca/rulemaking 

Questions related to the WA Cares program, please email WACares@dshs.wa.gov 


https://wacaresfund.wa.gov/rulemaking
https://esd.wa.gov/newsroom/rulemaking/ltss
https://www.hca.wa.gov/about-hca/rulemaking
mailto:WACares@dshs.wa.gov


Thank you!

We look forward to continuing this discussion in upcoming meetings

Questions about the WA Cares Fund rulemaking process? 
Contact Arielle Finney at Arielle.Finney2@dshs.wa.gov

Questions about the WA Cares Fund program? 
Contact the WA Cares Fund Customer Care Team at WACares@dshs.wa.gov

Presenter
Presentation Notes
Thank you all for your time and attention today. Please reach out to me with any questions regarding our rulemaking process. Our WA Cares Fund Customer Care Team will be able to answer any general questions about the WA Cares Fund program. 

Next meeting is April 17th from 10am-12pm. We will discuss applying for services as a beneficiary and eligibility criteria for beneficiaries.

DSHS website: https://wacaresfund.wa.gov/rulemaking 
ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss 
HCA website: https://www.hca.wa.gov/about-hca/rulemaking 

Questions related to the WA Cares program, please email WACares@dshs.wa.gov 


Take care

mailto:Arielle.Finney2@dshs.wa.gov
mailto:WACares@dshs.wa.gov
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