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Presenter
Presentation Notes
Good morning and welcome to the 4th installment of our rulemaking meeting series. I’m Arielle Finney, the WA Cares Fund Policy and Rules Manager. I’m here today with Maria Mungarro, the WA Cares Fund Eligibility Program Manager.

We’re part of the Department of Social and Health Services WA Cares Fund team working on rulemaking for a new chapter of Washington Administrative Code. Each meeting we are focusing on specific topics related to rulemaking. Today we will be focusing on the beneficiary experience for applying for services and eligibility criteria.

We will only be addressing rulemaking for Department of Social and Health Services. Employment Security Department is also doing rulemaking so please reach out to Employment Security Department if you are interested in their rulemaking activities.


Agenda

* Housekeeping / Common terms
 Eligibility criteria and applying for services

- Discussion



Presenter
Presentation Notes
Our agenda is on the screen. We will start with a few housekeeping items and then move into a brief presentation by Maria regarding eligibility and applying for services. We’ll use the information shared by Maria to set the foundation of our discussion today. 

This session is scheduled for two hours. We’ve consistently ran closer to one hour per session. I expect we’ll wrap up earlier than scheduled but we have plenty of time to work through discussion points. 


Housekeeping

+ Please use Q&A feature to ask questions during the presentation
- Chat will open for discussion at the end of the presentation

+ The recording of this webinar will be made available at

https://wacaresfund.wa.gov/rulemaking

- Next meeting: May 8 2pm-4pm to discuss assessment and functional eligibility criteria


Presenter
Presentation Notes
Let’s go over a few housekeeping items.

The Q&A feature is available for questions throughout the presentation today. We will do our best to address questions as we go but please be patient if your question is not answered live. 

Chat will be disabled during the presentation, but I will open chat when we begin our discussion prompts.

The recording of this webinar and the slide deck will be available on the website on the screen. I will share this link in the chat at the end of the presentation.

Next meeting: May 8th 2pm-4pm to discuss assessment and functional eligibility criteria



https://wacaresfund.wa.gov/rulemaking

Purpose

- The purpose of this meeting is to hear ideas from the public about rulemaking for DSHS WA

Cares rulemaking.

- Please direct program questions to WACares@dshs.wa.gov



Presenter
Presentation Notes
Our purpose today is to hear ideas from you all about rulemaking. We are just beginning our initial drafts of rules and want to hear the values of our community so we can integrate that feedback into our drafts. Our focus today is on rulemaking and hearing your ideas and recommendations. In order to remain focused on the purpose of our meeting, we will not be addressing any program related questions. If you have questions about the WA Cares Fund program, please email WACares@dshs.wa.gov and our Customer Care Team members will assist in answering your questions. 


mailto:WACares@dshs.wa.gov

Common terms

Department of Social and Health Services | DSHS
Employment Security Department ESD

Health Care Authority HCA
Long-term services and supports LTSS

Revised Code of Washington RCW
Washington Cares Fund / WA Cares Fund WCF
Washington Administrative Code WAC



Presenter
Presentation Notes
We often use terms that may not be familiar to everyone. I’ll do my best to explain any as we go, but to help folks who are joining us for the first time, I want to take a moment to review some common terms you’ll hear. 

The Department of Social and Health Services is the lead on the WA Cares Fund project. This meeting series is focused on the work being done with the Department of Social and Health Services. You will commonly hear the Department of Social and Health Services referred to as DSHS.

Employment Security Department also has a major role in this project. Employment Security Department is leading the work on employee contributions. You will commonly hear the Employment Security Department referred to as ESD.

Health Care Authority is the third department responsible for a major part of the WA Cares Fund program. They are responsible for the payment system, verifying use of benefits, and establishing criteria for payment of benefits to providers. You will commonly hear the Health Care Authority referred to as HCA.

Long-term services and supports, or LTSS, refers to a variety of services and resources to assist people who experience a long-term disability to maintain their safety and comfort. 

The Revised Code of Washington, or RCW, refers to our statute, or the language enacted by the legislature. These are the laws that provide program direction, limitations, and grant permission to state agencies for rulemaking.

You’ve already heard me use the term Washington Cares Fund or WA Cares Fund. You may see WA Cares Fund referenced as WCF.

Washington Administrative Code, or WAC, are rules developed by government agencies to implement policies and procedures as delegated by the legislature. You may also hear WACs referred to as rules or regulations. When I refer to rulemaking, it’s regarding developing or amending Washington Administrative Code or WAC.
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Eligibility



Presenter
Presentation Notes
Thank you Arielle! (talk slowly with short pauses) 
Today we are going to be discussing the eligibility components for WA Cares. We will be reviewing definitions in the RCW, activities of daily living, and the 90-day forward certification of need.



RCW 50B.04.010(6)

+ (15) "Qualified individual”" means an individual who meets the duration of payment
requirements, as established in this chapter.

- (6) "Eligible beneficiary" means a qualified individual who is age eighteen or older, residing in
the state of Washington, has been determined to meet the minimum level of assistance with
activities of daily living necessary to receive benefits through the trust program, as established

in this chapter, and has not exhausted the lifetime limit of benefit units.


Presenter
Presentation Notes
First we will go over 50B.04.010, which are definitions in the RCW, it defines Qualified Individual as....

And it defines eligible beneficiary as....

Here I want to highlight “has been determined to meet the minimum level of assistance with activities of daily living” - we will discuss this shortly.




RCW 50B.04.060(2)(a)(i)

Except for qualified individuals residing outside of Washington as provided in (a)(ii) of this
subsection, beginning July 1, 2026, a qudlified individual may become an eligible beneficiary
by filing an application with the department of social and health services and undergoing an

eligibility determination which includes an evaluation that the individual requires assistance

with at least three activities of daily living.


Presenter
Presentation Notes
Next we'll talk about 50B.04.060, this section reads that....

I want to highlight again, “requiring assistance with at least three activities of daily living” 
We'll be going over activities of daily living in the next slide 


Activities of daily living*

+ Mobility

- Bed Mobility

- Transferring

- Eating

+ Medication management

- Toilefing

- Bathing

*Supervision, cueing or reminders to complete an activity of daily living due to cognitive
impairment will also be considered


Presenter
Presentation Notes
Activities of daily living. Also known as ADLs. ADLs are related to personal care, such as bathing or showering, getting in and out of bed or chair, using the toilet, and eating. The seven ADLs for WA Cares are Mobility, Bed Mobility, Transferring, Eating, Medication Management, Toileting, and Bathing. 

I will provide some short examples for each activity of daily living.

An example of assistance with mobility could include assisting someone walk from room to room, or assisting them to walk outside. Helping someone with the use of assistive equipment, such as if a person uses a walker in their living environment, but they need more help when they are out in the community. A person may become fatigue and short of breath when walking for longer distance while out in community and require assistance such as someone walking next to them or even pushing them in a wheelchair.

Assistance with bed mobility could be helping someone reposition, from lying down or side to side. 

Transferring can include assisting someone move from a bed or chair or from a wheelchair to a standing position. (extra note if needed: it does not include assisting someone move to and from a bath or shower, or from a toilet.)

Assistance with eating can include sitting next to someone if they are at risk of choking, or physically assisting them with their food and/or drink intake whether by mouth or through a feeding tube. Like placing food on a fork or spoon, getting the food from the plate to their mouth, or assisting to open containers or packets.

An example of assistance with medication management can include, helping someone take their medication, such as placing the medication in the person's hand or prompting them to take their medication, like reminding them to take their medicated eye drops. Supplements and over-the-counter medicine are also included. 

An example of toileting could include assisting someone use the toilet, or bedpan or commode, assisting someone to get on and off the toilet, helping to cleanse or helping to change any pads, or assisting with a catheter or ostomy. It could also include helping someone unzip or unbutton their clothes so they could use the toilet.

An example of assistance with bathing could be assisting a person get in and out of the tub or shower, helping a person wash part of their body or their whole body or reminders to bathe or shower, putting in a shower chair or bench so the person can wash their body. 

At WA Cares, we also understand that not only functional limitations can affect a person's ADLs, but also cognitive limitations. Cognitive impairment can absolutely affect if and how someone completes their activities of daily living. Eligibility criteria will be developed to ensure cognitive impairment is addressed in the functional eligibility criteria for WA Cares. Such as including Supervision, cueing, or reminders to complete an activity of daily living due to cognitive impairment.    

I also want to mention that WA Cares relies on a functional eligibility threshold that is similar to Medicaid Nursing Facility Level of Care standards. Also known as NFLOC. So individuals who typically meet functional eligibility for NFLOC should also be eligible for WA Cares.  This is the standard that is used in residential AND home and community-based care. 


RCW 50B.04.060(2)(a)(ii

For a qualified individual residing outside of Washington, beginning January 1, 2030, the out-
of-state qualified individual may become an eligible beneficiary by filing an application with
the department of social and health services and undergoing an eligibility determination. The
eligibility determinatfion must include an evaluafion that the individual either (A) is unable to
perform, without substantial assistance from another individual, af least two of the following

activities of daily living for a period of at least 90 days due to a loss of functional capacity:

Eating, toileting, transferring, bathing, dressing, or continence, or (B) requires substantial
supervision to protect such individual from threats to health and safety due to severe

cognitive impairments.


Presenter
Presentation Notes
While we are not addressing portability in this discussion – I want to share this section of the RCW to highlight the 90-day language.  

We will address the 90-day language in the next slide. And part of our questions for today will be around the 90-day.



90-day forward certification of need

- The 90-day forward certification of need finds that an applicant requires assistance with three
out of seven activities of daily living for a minimum of 90-days due to a loss of functional or

cognitive ability.



Presenter
Presentation Notes
The 90-day forward certification of need....

The 90-day forward certification of need came as a recommendation from the Long-Term Services and Supports Trust Commission, which oversees the WA Cares Fund program.

The commission recommended WA Cares to adopt a Medicaid-style benefit threshold which aligns with Washington state Medicaid standard, as well as to incorporate a 90-day forward certification of need. It is not an elimination period. Where you would have to wait and pay out of pocket for benefits for that period of time. 

The 90-day forward certification of need is a standard practice that is used in the Private Long Term Care Industry. It aligns with the chronically ill eligibility standard for Private Long Term Care Insurance. "Being unable to perform at least 2 out of 6 activities of daily living for a period of at least 90 days."

The recommendation was made to help protect WA Cares benefits for long-term care needs, and not to replace other programs available such as Paid Family Medical Leave, or health insurance to cover acute care needs. 


RCW 50B.04.060(2)(b)

+ The department of social and health services must engage sufficient qualified assessor
capacity, including via contract, so that the determination may be made within 45 days from

receipt of a request by a beneficiary to use a benefit.



Presenter
Presentation Notes
Read out section
Lastly, I want to go over 50B.04.060 2(b) that reads...

I also want to highlight the language, "the determination may be made within 45 days from receipt of a request." 

Meaning, a person must first go through the Employment Security Department for a contribution determination, if they are determined as a Qualified Individual, then they may submit a request for WA Cares Fund benefits to the Department of Social and Health Services. The Department of Social and Health Services may provide a benefit determination of Eligible Beneficiary or not eligible within 45 days from the receipt of a request. 
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Presenter
Presentation Notes
Before we continue, I’ll pause here to see if anyone has any questions about the material covered so far.

****Turn on chat feature******

To participate in the discussion, please use the chat feature or raise your hand to ask to be ummuted. I will unmute you based on the order hands are raised. You will be limited to two minutes for sharing to ensure there is time for everyone to be heard.



Discussion

+ What do you think is important to keep in mind when drafting rules on applying for services
and eligibility criteriae
+ What accessibility and equity considerations come to mind regarding rules for applying for

services and eligibility criteria?



Presenter
Presentation Notes
What do you think is important to keep in mind when drafting rules on applying for services and eligibility criteria? 
What accessibility and equity considerations come to mind regarding rules for applying for services and eligibility criteria?



Discussion

- Regarding rulemaking for the 90-day forward certification of need, what do you think is

important for WA Cares to consider?



Presenter
Presentation Notes
Regarding rulemaking for the 90-day forward certification of need, what do you think is important for WA Cares to consider?



Discussion

+ What do you think is important for WA Cares to consider regarding the 45 days to process the

application as it relates to rulemaking?



Presenter
Presentation Notes
What do you think is important for WA Cares to consider regarding the 45 days to process the application as it relates to rulemaking?



Discussion

- What barriers do you want WA Cares to be aware of regarding identification verification?



Presenter
Presentation Notes
Introduce concept

What barriers do you want WA Cares to be aware of regarding identification verification?



Discussion

- What do you hope you or others experience when applying for WA Cares services?



Presenter
Presentation Notes
What do you hope you or others experience when applying for WA Cares services?



Resources

- DSHS website: hitps://wacaresfund.wa.gov/rulemaking

- ESD website: https://esd.wa.gov/newsroom/rulemaking/Iiss

- HCA website: https://www.hca.wa.gov/about-hca/rulemaking

+ Questions related to the WA Cares program, please email WACares@dshs.wa.gov



Presenter
Presentation Notes
***Put in chat***

DSHS website: https://wacaresfund.wa.gov/rulemaking 
ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss 
HCA website: https://www.hca.wa.gov/about-hca/rulemaking 

Questions related to the WA Cares program, please email WACares@dshs.wa.gov 
Questions about the WA Cares Fund rulemaking process, contact Arielle Finney at Arielle.Finney2@dshs.wa.gov

https://wacaresfund.wa.gov/rulemaking
https://esd.wa.gov/newsroom/rulemaking/ltss
https://www.hca.wa.gov/about-hca/rulemaking
mailto:WACares@dshs.wa.gov

Thank youl!

We look forward to contfinuing this discussion in upcoming meetings

Questions about the WA Cares Fund rulemaking processe
Contact Arielle Finney at Arielle.Finney2@dshs.wa.gov

Questions about the WA Cares Fund program?@
Contact the WA Cares Fund Customer Care Team at WACares@dshs.wa.gov



Presenter
Presentation Notes
Thank you all for your time and attention today. Please reach out to me with any questions regarding our rulemaking process. Our WA Cares Fund Customer Care Team will be able to answer any general questions about the WA Cares Fund program. 

Next meeting is May 8th from 2pm-4pm where we’ll discuss beneficiary assessments and functional eligibility requirements.

DSHS website: https://wacaresfund.wa.gov/rulemaking 
ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss 
HCA website: https://www.hca.wa.gov/about-hca/rulemaking 

Questions related to the WA Cares program, please email WACares@dshs.wa.gov 


Take care

mailto:Arielle.Finney2@dshs.wa.gov
mailto:WACares@dshs.wa.gov
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