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Good morning and thank you for joining us at our interested parties meeting to discuss draft rule text for the WA Cares program. We’re pleased to present our draft rules for your consideration and look forward to your feedback. I’m Arielle Finney, the WA Cares Policy and Rules Manager within the Department of Social and Health Services. I’m joined today behind the scenes by several of my colleagues who have been part of the rulemaking process. This presentation today is being recorded and will be available on the WA Cares rulemaking website. Our purpose for today is to hear feedback from interested parties on our rule text to inform our proposed rule text, cost benefit analysis, and small business economic impact statement as we prepare to file our CR-102. 



Agenda

• Housekeeping

• Rulemaking updates

• Draft rule text review
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Our agenda is straightforward today. We will cover brief housekeeping items before providing a rulemaking update for the WA Cares program within DSHS. Most of our time will be used to review and discuss our draft rule text. We are scheduled for an hour and may end early if there are no further comments.



Housekeeping 

• Chat will become available shortly. If you need to reach a presenter, please use the 

Q&A feature. 

• For general questions about WA Cares, please contact WACares@dshs.wa.gov. 

• For webinar recording, please go to: https://wacaresfund.wa.gov/rulemaking.
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Chat is currently disabled. We will make it available when we begin our draft rule text review. If you need to reach me or my team, please use the Q&A feature. We ask that any questions about the program are directed to WACares@dshs.wa.gov. Our time today will be specific to the draft rules we’ll review shortly. The recording of this webinar and the slide deck will be available on the website on the screen. Please allow us a few days to process the recording and post it to the website.

mailto:WACares@dshs.wa.gov
https://wacaresfund.wa.gov/rulemaking


Rulemaking updates

• A public hearing is scheduled for August 5th, 2025 for general provisions, beneficiary 

eligibility determinations, and requirements to provide approved services. This 

packet includes:

▪ Definitions of key terms used throughout the new chapter, including definitions of approved 

services.

▪ Eligibility requirements for beneficiaries to receive approved services.

▪ Requirements for providers of approved services, including minimum qualifications, 

background check requirements, and application requirements.
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A public hearing is scheduled for August 5th, 2025 for general provisions, beneficiary eligibility determinations, and requirements to provide approved services. This packet includes:Definitions of key terms used throughout the new chapter, including definitions of approved services.Eligibility requirements for beneficiaries to receive approved services.Requirements for providers of approved services, including minimum qualifications, background check requirements, and application requirements.We will continue to provide updates on rulemaking activity through our WA Cares rulemaking distribution list. If you have not signed up already, please make sure to do so on the WA Cares Rulemaking Website. https://wacaresfund.wa.gov/rulemaking



Rulemaking update

• Comments and feedback must be submitted by end of day on 7/16/2025.

• WA Cares staff will review feedback as it’s received.

• Please submit comments to Arielle Finney at Arielle.Finney2@dshs.wa.gov. 
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We ask for all comments to be submitted by end of day on July 16. We are reviewing feedback as we receive it. We will use comments and feedback to inform our draft rule text, cost benefit analysis, and small business economic impact statement. Please submit comments to Arielle Finney at Arielle.Finney2@dshs.wa.gov. 

mailto:Arielle.Finney2@dshs.wa.gov


Our ask today

• Please let us know what you think could improve the material.

• Please let us know if you see an impact from the rules for beneficiaries, providers, or others 

who will be participating or engaging with the program.

• If something is unclear, please bring it to our attention.
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We have spent time drafting and building these rules. We look forward to fresh eyes and new perspectives to create clear and directive rules. Please let us know what you think could improve the material.Please let us know if you see an impact from the rules for beneficiaries, providers, or others who will be participating or engaging with the program.If something is unclear, please bring it to our attention.



Some questions to start us off:

▪ Is the rule text written in a way you can understand?

▪ Are the expectations and requirements clear? 

▪ Are there areas that need further description to be clear?

▪ Do you see a disproportionate impact to small businesses with how the rules are written?
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Is the rule text written in a way you can understand and follow?Are the expectations and requirements clear? Are there areas that need further description to be clear?Do you see a disproportionate impact to small businesses with how the rules are written?



Draft rule text review



Resources

• DSHS website: https://wacaresfund.wa.gov/rulemaking

• ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss

• HCA website: https://www.hca.wa.gov/about-hca/rulemaking

• Questions related to the WA Cares program, please email WACares@dshs.wa.gov
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***Put in chat***DSHS website: https://wacaresfund.wa.gov/rulemaking ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss HCA website: https://www.hca.wa.gov/about-hca/rulemaking Questions about the WA Cares Fund rulemaking process, please email Arielle Finney at Arielle.Finney2@dshs.wa.govQuestions related to the WA Cares program, please email WACares@dshs.wa.gov 

https://wacaresfund.wa.gov/rulemaking
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Thank you!

We look forward to continuing this discussion in upcoming meetings

Questions about the WA Cares Fund rulemaking process? 
Contact Arielle Finney at Arielle.Finney2@dshs.wa.gov

Questions about the WA Cares Fund program? 
Contact the WA Cares Fund Customer Care Team at WACares@dshs.wa.gov
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Thank you all for your time and attention today. Please reach out to me with any questions regarding our rulemaking process. Our WA Cares Fund Customer Care Team will be able to answer any general questions about the WA Cares Fund program. DSHS website: https://wacaresfund.wa.gov/rulemaking ESD website: https://esd.wa.gov/newsroom/rulemaking/ltss HCA website: https://www.hca.wa.gov/about-hca/rulemaking Questions related to the WA Cares program, please email WACares@dshs.wa.gov We at WA Cares, and DSHS, are incredibly grateful to everyone participating in the development of this pioneering program for Washington and the country. Your presence, participation, dedication and expertise are invaluable to the work we doTake care
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