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Language Interpretation – Zoom Setup
Step 1: 

• Select “More”

• Click on 
“Interpretation” 

Step 2: 
• Select the language 

you would like to listen 
in 

Step 3: 
• Verify this is the correct 

language



• Opportunity to provide public 
comment later in the 
meeting

Audience Members

• Please turn on your video
• Stay muted unless talking 
• Encourage active 

participation 
• Raise hand to speak if 

necessary

Commission Members

Meeting Guidelines



WELCOME & CALL TO 
ORDER



• Listen to Understand Respectfully 
• Approve Consent Agenda 
• Approve Agency Administrative Expenses Report 
• Receive Program Update
• Vote on Risk Management Framework Recommendations 
• Vote on Foundational Principles and Bylaws Workgroup 

Recommendations 
• Vote on SJR 8201 Contingency Planning Workgroup 

Recommendations 
• Review Draft Commission Recommendations Report 

Meeting Goals



• 09/17/2025 Commission Meeting Minutes

Approve Consent Agenda



• Approve Agency Administrative Expenses Report 

• Identify a volunteer to submit the report 

Agency Administrative Expenses Report 



Andrea Meewes Sanchez, DSHS

WA Cares Fund Program 
Refresh



Program timeline

2026
July 1 – 
Benefits 
become 
available 

2025
Supplemental 
insurance 
market 
created

2024
Out-of-state 
coverage 
opt-in 
created

2023
July 1 – 
Workers 
began 
contributing

2022
Transition 
pathway to 
pro-rated 
benefits if born 
before 1968 
created

2019
LTSS Trust 
Act passed 
and signed 
into law

2014
Research 
on policy 
options for 
long-term 
care



Key program details per current statute (RCW 50B.04): 
• Premium rate - $0.58 cents for every $100 earned

• Lifetime benefit maximum –$36,500, adjusted annually up to inflation, paid directly to providers 

• Three pathways to qualified individual status
o Contribute 10 years 

o Contribute 3 of the last 6 years from the date of application for benefits 

o For near-retirees (born before 1968): contribute at least one year, earning one-tenth of the 
lifetime benefit amount for each year contributed

A person must work 500 hours during a year to receive credit for a qualifying year

• Eligible beneficiary
o A qualified individual who requires assistance with at least 3 activities of daily living (i.e., 

bathing, eating, ambulation, medication management, toilet use, transfer, etc.), and their 
need for assistance is expected to last for at least 90 days

o You can take your benefit with you if you leave the state

WA Cares Fund Program Refresh



Andrea Meewes Sanchez, DSHS

April Amundson, ESD

Taylor Linke, Commissioner

Tyler Langford, OIC

Program Update



DSHS is conducting three different rulemaking projects:

• Project 1: General provisions, beneficiary eligibility determinations, and requirements to 

provide approved services

o Effective date: September 22nd 

• Project 2: Payments and reimbursements for approved services, notices of department 

determinations, and administrative hearings for beneficiaries and providers

o Effective date: October 27th 

• Project 3: Pilot requirements

o CR-102 was filed on September 30th

o A public hearing will be held on November 4th 

DSHS Rulemaking



ESD Rulemaking 
• Timelines 

Three phases
 Phase 1: Pilot project, qualified individuals, exemptions, CBA 

(effective by January 1, 2026)

 Phase 2: Portable coverage and reporting requirements (target 
effective date July 1, 2026)

 Phase 3: Penalties and interest (effective by January 1, 2027)



ESD Rulemaking 



ESD Rulemaking 



• Content: 
o The Health Care Authority is creating a new chapter 182-600 WAC for rules to 

support the long-term services and supports trust program (WA Cares). This chapter 
will address the portions outlined in RCW 50B.04.020 which the authority is 
responsible for. Other related rules, if appropriate, may also be revised because of 
these new rules.

• Process:
o CR-101: Filed under WSR 25-19, filed on 09/09/2025

 Remaining pieces currently being drafted Appeals/Program Integrity
 External Review:  Tentatively 02/23/2026 through 03/06/2026 

o CR-102: Tentatively to be filed 04/01/2026 under WSR 26-08
 Public Hearing: Tentatively scheduled for 05/05/2026

o CR-103: Tentatively scheduled to be filed no later than 05/28/2026
o Effective Dates of Rules: 07/01/2026

HCA Rulemaking 



Update on Supplemental Long-Term Care Insurance  
Rulemaking

LTSS Trust Commission

October 29, 2025



Rulemaking Progress

• CR-101 filed: 6/29/2025
• Comment period ended 7/30/2025

• Prepublication draft released: 8/13/2025
• Interested party meeting on 8/26/2025
• Comment period ended 8/27/2025

• Second prepublication draft released: 10/1/2025
• Comment period ended 10/13/2025

• CR-102 filing: 10/22/2025
• Public hearing: 12/1/2025

• CR-103 filing: TBD

18



Questions?

Tyler Langford
Policy Analyst
Tyler.Langford@oic.wa.gov

To submit a public comment on the rule, email:
rulescoordinator@oic.wa.gov 

Rule webpage

19

mailto:Tyler.Langford@oic.wa.gov
mailto:rulescoordinator@oic.wa.gov
https://www.insurance.wa.gov/laws-rules/legislation-and-rulemaking/rulemaking/implementation-essb-5291-chapter-380-laws-2025-supplemental-long-term-care-insurance-r-2025-06


Luke Masselink, OSA

Vote on Risk Management 
Framework Recommendations



Presentation to

Risk Management 
Framework Update

LTSS Trust Commission

Luke Masselink, Senior Actuary

October 29, 2025



Risk Management Framework
 LTSS Trust Commission approved the Risk Management Framework (RMF) in 

November 2021
 Due to program changes since then, the RMF required technical fixes
 Commission to vote on adoption of those changes today

10/29/2025 Office of the State Actuary 22



Updates to RMF
 OSA worked with DSHS staff to make technical updates to the RMF
 We believe these to be minor updates
 Changes include dates, removal of references to LTSS Trust Council, and updated 

terminology for consistency with current actuarial reporting
 Updated draft RMF document part of your meeting materials for this meeting

10/29/2025 Office of the State Actuary 23



For questions, please contact
The Office of the State Actuary
State.actuary@leg.wa.gov
360-786-6140

Thank You

10/29/2025 Office of the State Actuary 24

Luke Masselink

O:\LTSS\2025\CommissionMtgMaterials\October.29\RMF.Update.pptx

https://leg.wa.gov/about-the-legislature/legislative-agencies/osa/
mailto:State.actuary@leg.wa.gov


BREAK



Language Interpretation – Zoom Setup
Step 1: 

• Select “More”

• Click on 
“Interpretation” 

Step 2: 
• Select the language 

you would like to listen 
in 

Step 3: 
• Verify this is the correct 

language



Mark Stensager, Commissioner
Ben Veghte, DSHS

Vote Foundational Principles 
and Bylaws Workgroup 
Recommendations



Foundational principles that will drive the work of the LTSS Trust include:
• Respect the dignity and autonomy of beneficiaries in determining how and from whom they receive 

care
• Be customer focused 
• Provide a seamless, quality user experience 
• Be accessible to all Washingtonians both online and through a strong community presence
• Promote development of a long-term services and supports workforce and provider network to meet 

increased demand with high-quality, culturally competent services 
• Ensure beneficiaries have a broad range of services and supports from which to choose
• Ensure outreach and policies are consistent with values of diversity, equity and inclusion
• Focus on solutions that are not rooted in tradition but are tailored to delivering new program benefits 

and meeting needs of current and future participants
• Respond to changing conditions, needs, and opportunities
• Be strong stewards of worker contributions by maintaining the financial stability and sustainability of the 

Trust
• Protect beneficiaries and the Trust Fund from program fraud
• Raise awareness of the benefit among all Washingtonians
• Provide accurate data to decision makers

Current Foundational Principles 



The LTSS Trust Commission declares the following principles to be foundational to the work of the WA 
Cares Fund:

• Respect the dignity, privacy, and autonomy of beneficiaries in determining how and from whom they 
receive care

• Ensure customers have the information and resources they need to manage their care journeys

• Provide a seamless, quality user experience 

• Be accessible to all Washingtonians both online and through a strong community presence

• Promote development of a long-term services and supports workforce and provider network to meet 
increased demand with a broad range of high-quality, culturally competent services 

• Ensure policies and procedures respect the many cultures, customs, and community values 
throughout our diverse communities.

• Raise awareness of the benefit among all Washingtonians.

• Embrace innovation to meet the changing needs of current and future participants

• Responsibly manage worker contributions by ensuring the Trust’s financial stability and long-term 
sustainability

Proposed Foundational Principles



Technical updates to the Bylaws include:

• Updating changes made to RCW 50B.04 (dates, reporting metrics, 

etc.)

• Updating terminology and processes to be consistent with what is 

currently used within the LTSS Trust Commission and DSHS

• Removing references to the LTSS Trust Council and completed 

reports

Proposed Recommendations to the Bylaws



Proposed recommendations requiring changes to RCW 50B.04: 

• Make the Health Care Authority a voting member on the 

Commission 

• In the Appointments section of the Bylaws add the following: 

o “At the end of a commissioner’s term, if no new successor has 

been appointed, the commissioner will continue to serve until a 

successor has been appointed.” 

Proposed Recommendations to RCW 50B.04



Representative Nicole Macri, Commissioner
Ben Veghte, DSHS 
Matt Smith, OSA

Vote on SJR 8201 Contingency 
Planning Workgroup 
Recommendations 



SJR 8201 

• Article XXIX, section 1. Notwithstanding the provisions of sections 5, and 7 of Article VIII 
and section 9 of Article XII or any other section or article of the Constitution of the 
state of Washington, the moneys of any public pension or retirement fund, industrial 
insurance trust fund, fund held in trust for the benefit of persons with developmental 
disabilities, or fund to provide for long-term care services and supports for eligible 
seniors and people with disabilities may be invested as authorized by law. Investment 
income from a fund to provide for long-term care services and supports for eligible 
seniors and people with disabilities is dedicated to long-term services and supports for 
program beneficiaries. 

• Amends the Constitution to allows the state to invest money from LTSS accounts. Even 
though the bill has passed, it will still require a vote to the people at the next general 
election. 

SJR 8201



• The Commission adopted a Risk Management Framework (RMF) to 
support the program’s financial goal of “providing secure and 
meaningful benefits at the lowest expected cost for beneficiaries 
now and in the future.”

• The RMF is a 3-phase approach to risk management that starts with 
a “learning phase” when the program monitors emerging 
experience, validates or updates actuarial assumptions, and revises 
actuarial projections. In this learning phase, we increase 
confidence in the actuarial projections that inform program 
governance. Phase 1 of the RMF is expected to end no sooner than 
2029 and after the program has paid benefits for several years.

Background

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fleg.wa.gov%2Fmedia%2F0xepr2j4%2Fltsstrustcommissionriskmanagementframeworkfinal.pdf&data=05%7C02%7CSarah.Cleland%40dshs.wa.gov%7C2e0a13d10b944466bfdf08ddcbae5efc%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638890672032574506%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fwIEdH4XeIGO%2BFDpiBnU8ddp42LopxxFi9zFxO39rhQ%3D&reserved=0


• Phases 2 and 3 of the RMF focus on setting and attaining an appropriate actuarial 
balance (or “margin”) for the program. The margin is intended to mitigate the 
impacts of future adverse experience and reduce the need to increase the 
program’s premium rate or reduce benefits in the future in response to adverse 
experience. The timing and length of Phases 2-3 will depend on the program’s 
financial status at the end of Phase 1. 

• If SJR 8201 were to receive voter approval it is expected to improve program 
solvency. This impact could establish or contribute to a margin for the program 
consistent with the RMF. The ultimate impact of SJR 8201 on the program’s 
projected solvency will depend, in part, on the investment policy adopted by 
the Washington State Investment Board (WSIB) and forthcoming updates to 
actuarial projections. The process to study and implement a new asset allocation 
for the WA Cares Fund could take the WSIB up to one year to complete.

Background

https://app.leg.wa.gov/billsummary/?BillNumber=8201&Year=2025&Initiative=false


• Consistent with the program’s RMF, the Commission recommends no changes to the 
program’s current benefit structure that have significant adverse impact to solvency 
until the completion of Phase 3 of the RMF. This recommendation is not intended to 
prohibit changes to the benefit structure that increase program costs but offset these 
cost increases with measures that achieve corresponding cost savings. 

• After the completion of Phase 3, the Commission recommends the Legislature 
consider enacting benefit changes that enhance the meaningfulness of program 
benefits while maintaining the security of those benefits. The timing and length of 
Phases 2-3 will depend on the program’s financial status at the end of Phase 1, which 
is expected to end no sooner than 2029. 

• Consistent with recommendations from the Office of the State Actuary, the 
Commission recommends no change to program’s premium rate, at this time, 
regardless of the outcome of SJR 8201.

Workgroup Recommendation

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fleg.wa.gov%2Fmedia%2Fwa0dc0kb%2Factuarialvalwacaresfund.pdf&data=05%7C02%7CSarah.Cleland%40dshs.wa.gov%7C2e0a13d10b944466bfdf08ddcbae5efc%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638890672032595520%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n5LtTsGnLutlmUEnj4d3G9GHAeNBTqCEc6jymfLxohs%3D&reserved=0


Ben Veghte, DSHS

Draft Commission 
Recommendations Report 





The LTSS Trust Commission declares the following principles to be foundational to the work of the WA 
Cares Fund:

• Respect the dignity, privacy, and autonomy of beneficiaries in determining how and from whom they 
receive care

• Ensure customers have the information and resources they need to manage their care journeys

• Provide a seamless, quality user experience 

• Be accessible to all Washingtonians both online and through a strong community presence

• Promote development of a long-term services and supports workforce and provider network to meet 
increased demand with a broad range of high-quality, culturally competent services 

• Ensure policies and procedures respect the many cultures, customs, and community values 
throughout our diverse communities.

• Raise awareness of the benefit among all Washingtonians.

• Embrace innovation to meet the changing needs of current and future participants

• Responsibly manage worker contributions by ensuring the Trust’s financial stability and long-term 
sustainability

Foundational Principles Recommendations



Technical updates to the Bylaws include:
• Updating changes made to RCW 50B.04 (dates, reporting metrics, 

etc.)
• Updating terminology and processes to be consistent with what is 

currently used within the LTSS Trust Commission and DSHS
• Removing references to the LTSS Trust Council and completed 

reports

Bylaws Recommendations



Proposed recommendations requiring changes to RCW 50B.04: 
• Make the Health Care Authority a voting member on the 

Commission 
• In the Appointments section of the Bylaws add the following: 

o “At the end of a commissioner’s term, if no new successor has 
been appointed, the commissioner will continue to serve until a 
successor has been appointed.” 

RCW 50B.04 Recommendations



• Consistent with the program’s RMF, the Commission recommends no changes to the 
program’s current benefit structure that have significant adverse impact to solvency 
until the completion of Phase 3 of the RMF. This recommendation is not intended to 
prohibit changes to the benefit structure that increase program costs but offset these 
cost increases with measures that achieve corresponding cost savings. 

• After the completion of Phase 3, the Commission recommends the Legislature 
consider enacting benefit changes that enhance the meaningfulness of program 
benefits while maintaining the security of those benefits. The timing and length of 
Phases 2-3 will depend on the program’s financial status at the end of Phase 1, which 
is expected to end no sooner than 2029. 

• Consistent with recommendations from the Office of the State Actuary, the 
Commission recommends no change to program’s premium rate, at this time, 
regardless of the outcome of SJR 8201.

SJR 8201 Contingency Planning Recommendation 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fleg.wa.gov%2Fmedia%2Fwa0dc0kb%2Factuarialvalwacaresfund.pdf&data=05%7C02%7CSarah.Cleland%40dshs.wa.gov%7C2e0a13d10b944466bfdf08ddcbae5efc%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638890672032595520%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n5LtTsGnLutlmUEnj4d3G9GHAeNBTqCEc6jymfLxohs%3D&reserved=0


• Updates needed due to numerous program changes since the 
adoption of the original Risk Management Framework 

• Changes include dates, removal of references to LTSS Trust Council, 
and updated terminology for consistency with current actuarial 
reporting

Risk Management Framework Recommendations



Submit written comments or questions to: wacaresfund@dshs.wa.gov 

For more information about the program, visit wacaresfund.wa.gov 

Public Comment

mailto:wacaresfund@dshs.wa.gov
http://www.wacaresfund.wa.gov/


• Submit written comments or 
questions to: 
wacaresfund@dshs.wa.gov

• For more information about the 
program, visit wacaresfund.wa.gov

Sign up for Public Comment

Phone callers: Press *9 to raise your 
electronic hand

Then, when recognized, press *6 to 
unmute yourself

Attendees: Click on the Raise Hand 
icon to sign up for public comment

*9

mailto:wacaresfund@dshs.wa.gov
http://www.wacaresfund.wa.gov/


• Approve 10/29/2025 LTSS Trust Commission meeting 
minutes

• Receive Program Update
• Receive Finance Update
• Receive Pilot Update
• Vote on Commission Recommendations Report
• Review Commission Topics and Workgroups for 2026

Review Agenda for December 10th Meeting



• Action items review 
• Adjourn

Wrap Up



Thank you! 
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