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Welcome and thank you for joining us for this webinar on the WA Cares Fund. Today we’ll be covering WA Cares benefits. ​
​
My name is Sam and I am the WA Cares Fund Communications and Marketing Manager and I will be hosting today's presentation. Let's take a moment to meet the panel.
​
The WA Cares team will be answering questions in the Q&A function during the presentation and will be joining us later for the Q&A portion of the webinar. Anyone who has joined us on a computer or using the Zoom app on their phones can submit their questions through the Q&A function at any point in the presentation. If we are unable to answer your question during the allotted time, you can email us your question by submitting the contact us form on our website. 
​
This webinar will be recorded. The recording along with the slides will be available on our website wacaresfund.wa.gov/webinars within 24 hours of the completion of the presentation.​
​
I will pass it to Sebastian who will start the presentation by talking to us about long-term care and how the program works.




Businesses & economy 
are impacted

Almost half report a 
related financial 
setback

$303,880 
lost in wages & 
benefits by leaving 
workforce early

25% 
of caregivers’ own 
income spent

Family caregiving 
isn’t free.

70% 
of us will need care.

$23,400
Cost of 20 hrs of 
home care/week for 
6 months

$69,000
Median annual 
household income for 
WA seniors

Most of us can’t afford 
long-term care.

The way we pay for long-term care isn’t working
We all face consequences of high long-term care costs, especially as our population ages.

61% 
of working 
caregivers report 
job impacts

1.5 times 
their salary
Cost of replacing 
a worker who quits
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A program like WA Cares is needed because the way we have paid for LTC up until now isn’t working.
Even though 70% of us will need LTC at some point in our lives, most of us can’t afford it.
The cost of 20 hours of home care per week is just over $23,000 for 6 months – and other types of LTC are even more expensive
But the median household income for WA seniors is just $69,000 per year
Family caregivers have to step in to fill that gap, either with their own savings or by providing unpaid care
Almost half report a related financial setback and they spend an average of 25% of their own income on care expenses. 
Many have to leave the workforce early to provide care. Caregivers 50+ who do this lose an average of more than $300,000 in wages and benefits
Businesses and the economy are impacted as well. Most caregivers work full time and 61% of working caregivers say their care responsibilities impacted their job – often having to come in late, leave early, reduce hours, turn down promotions, quit or retire early
And when a working caregiver leaves their job, it can cost 1.5x their salary to replace them 



How it works

Automatically 
contribute

Contribute 0.58% of your 
paycheck during your 

working years

Qualify for benefits
Apply to access benefits if 

you’ve met contribution and 
care needs requirements. 

Benefits become available 
in July 2026.

Use your benefits
Choose how to use your 
$36,500 lifetime benefit 

amount (grows with inflation) 
on covered services
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To earn benefits, automatically contribute 0.58% of paycheck during working years
Only contribute while you’re working
Everyone covered at same low rate regardless of pre-existing conditions
Starting in May 2026, will be able to apply for benefits. You’ll need to meet a contribution requirement and a care needs requirement
Once approved, you get to choose how to use your $36,500 benefit
It’s a lifetime benefit amount that grows with inflation
You can choose any covered services you want 
No out-of-pocket costs when you need care – we pay providers directly for the services you receive with no copay or deductible




Permanent access 
to 10% of full benefit 
amount for each year 
contributed

TransitionTemporary

Permanent access 
if contributed for
10+ years at any 
point in career

Permanent

Contribution requirement
Meet requirements for one of three pathways to qualify

Temporary access 
if contributed at least 
3 of last 6 years at time 
you apply for benefits  

For example: 2 years earns 
20% of full benefit amount

FULL BENEFIT AMOUNT PRO-RATED AMOUNT

if born before 1968
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Everyone who is contributing to WA Cares Fund more than 500 hours per calendar year is earning benefits, part-time and temporary workers included. 
To qualify for benefits, you have to meet the contribution requirement through one of three pathways. 
Permanent pathway: Earn the full benefit amount by contributing for at least 10 years
Temporary pathway: Earn the full benefit amount if you have contributed for at least 3 of the last 6 years at the time you apply for benefits
Transition pathway: Earn lifetime access to 10% of the full benefit amount for each year you contribute (if you were born before 1968). These workers can also earn the full benefit amount if they qualify through another pathway
For example, if you work and contribute for 500+ hours per year for two years, you’d earn 20% of the benefit amount, or $7,300.





Affordable contributions across your career

To earn benefits that start at $36,500 and grow over time

$40,000
annual salary

Per month $19

Over 30 years $6,960

TYPICAL WA WORKER

$59,000
annual salary*

Per month $29

Over 30 years $10,260

$80,000
annual salary

Per month $39

Over 30 years $13,920

*Washington State Employment Security Department data
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This is what contributions look like over the course of a career. 
A typical worker earns about $59,000 a year. They pay $29 in contributions per month, which adds up to just over $10,000 total over a 30-year career. 
To earn less in benefits than you contribute, you would have to make an average of $210,000 each year for 30 years.

References
Typical WA worker salary: $59,100 median annualized hourly wage for workers participating in WA Cares



• Need help with 3+ activities of daily living
• Will continue to need help for at least 90 days

Care needs requirement

MobilityBathing

Transferring

Eating

Bed mobilityMedication
management

Toileting
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To use your benefits, we must determine that you need help with three or more activities of daily living and will continue to need help for at least 90 days. 
The activities we assess are bathing, bed mobility, transferring, toileting, mobility, eating and medication management.
If an applicant requires supervision with an activity of daily living due to cognitive limitations (i.e., monitoring, cueing, or set-up assistance), that counts as needing support with that activity of daily living. This ensures our eligibility process captures not only people with functional limitations, but also those with cognitive limitations.



• Create an online account at
wacaresfund.wa.gov/apply

• Submit your application

• We confirm you’ve met the contribution 
requirement

• Schedule an appointment to talk 
about your care needs

• We let you know if you’re approved 
to use benefits

Applying for benefits

Your local Area Agency 
on Aging can help

Someone else can 
manage your account

Need support?
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When you’re ready to apply for benefits, you’ll start by creating an online account. 
You can have someone else help manage your account. Your local Area on Aging will also be available if you need more support. 
Once you submit your application, we’ll confirm you’ve met the contribution requirement. 
Then you’ll be able to schedule an appointment to talk about your care needs. 
After we meet with you, we’ll let you know if you’re approved to start using your benefits. 
Later in the presentation, the benefits team will go talk about how you can use your benefits to receive any covered services and supports from a WA Cares provider.




Upcoming milestones

Jan. 6,
2026

July 1,
2026

April 1,
2026

May 18,
2026

Pilot begins
in Lewis, Mason, 

Thurston & 
Spokane counties

Benefits 
available
statewide

Online account
creation begins & 
contribution status 

available

Applications 
open

statewide
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Benefits will become available next year. Here are some key dates to be aware of.
Before benefits roll out statewide, we will pilot our entire system in Lewis, Mason, Thurston, and Spokane counties with a limited number of applicants. Residents of those counties can begin their applications on Jan. 6. 
On April 1, you’ll be able to create an online account, which you can use to check annual contribution statements and eventually apply for benefits. 
On May 18, applications for benefits open statewide. 
And on July 1, all beneficiaries can start receiving services. 



• July 2026: Can continue 
participating after leaving the 
state if you:
o Have contributed for at least 3 

years (500+ hours per year) 

o Opt in within 1 year of leaving

• Keep contributing during your 
working years

• July 2030: Benefits available for 
out of state participants

Taking benefits 
out of state

“If my family had WA Cares, I would’ve 
had a different reality. WA Cares and your 
ability to take it to another state is huge.”

– Kendall, family caregiver in Seattle

Presenter Notes
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Starting in July 2026, you can choose to continue participating in WA Cares if you leave the state. 
To become an out-of-state participant, you must have contributed for at least three years (for 500 hours or more per year) and you must opt in within a year of leaving Washington. 
Like other workers, out-of-state participants will keep contributing to the fund during their working years. 
We are working on a process for out-of-state participants to report their earnings and pay premiums, with a focus on making it as easy as possible. 
Starting in July 2030, out-of-state participants will be able to access benefits outside of Washington. 



WA Cares Account
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• Dashboard gives you an 
overview of your WA Cares 
benefits.

o Notifications

o Pending 
pre-authorizations

o Available balance

WA Cares Account Dashboard
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Temporary support Home accessibilityFamily caregiver

How far will the benefit go?

These are estimates and do not 
guarantee the cost of any 

services, which may vary based 
on your area and other factors.

Paying family 
caregiver
10 hours/week 
for 2 years

$31,200

Care supplies
2 years of 
incontinence 
products

$3,600

Total $34,800

Home safety 
renovations
Build ramp & widen 
3 doorways

$8,000

Personal 
emergency 
response system
Installation & 3 
years of service

$3,124

Weekly meal 
delivery
10 meals/week for 
3 years

$24,960

Total $36,084

Part-time 
caregiver
20 hours/week for 6 
months

$23,400

Home 
modification
Ramp

$5,000

Safety 
equipment
Bedside 
commode, bath 
bench

$500

Total $28,900
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You might be wondering how far your benefit amount will go. About a third of people need care for a year or less. For those people, depending on the services they choose, WA Cares may be able to cover all or most of the care they need. For others, WA Cares can provide your family with immediate relief and time to plan for future care costs.
Here are some examples of how you could use your benefits. 
If you’d like to pay a family member for care, you can receive care for 10 hours per week for two years and get care supplies for under $35,000. 
If you want to make your home more accessible to keep living there independently, you could make home modifications, install a personal emergency response system and get meals delivered for 3 years for just over $36,000. 
 If you need short-term help after an accident, you could get in-home care for 20 hours per week for 6 months, install a ramp, and buy safety equipment for less than $29,000.

References
Length of care needed – Center for Retirement Research at Boston College study (2021): https://crr.bc.edu/wp-content/uploads/2021/06/IB_21-10.pdf




Use your benefits for any covered services

To help you stay at home
In-home care (individual provider or home 
care agency)

Home safety evaluations

Home modifications

Home-delivered meals

Transportation 

Adaptive equipment and technology

Personal emergency response systems

Housework and yardwork

To support you and your family caregiver
Paid care from a loved one

Respite care in your home or a facility

Education and consultation

Dementia and behavioral supports

Care transition coordination

In a facility
Assisted living 

Nursing home

Memory care services

In your community
Adult family home

Adult day services 

Up to $36,500 in services and 
supports from WA Cares providers

Presenter Notes
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Once you’ve been approved, you can use your benefits to receive any covered services and supports from a WA Cares provider. 
You may want to choose services to help you stay in your own home, like in-home care, home modifications, home-delivered meals, or adaptive equipment and technology.
We also cover many services that support family caregivers in addition to supporting you as the beneficiary. You can get paid care from a loved one, even your spouse, or you can get respite care so they can take a break. We cover education and consultation to help you and your caregivers manage your care, dementia and behavioral supports, and care transition coordination to support you when you leave a facility like a hospital. 
You can choose to receive services in your community, like an adult family home or adult day services. 
Or you can choose to receive care in an assisted living facility or nursing home, including memory care. 




• If you need to find a provider, you will use an 
online database to find one

• All individual providers work for Consumer 
Direct Care Network of Washington, but you 
supervise them day to day

• You assign tasks, set their schedule and 
hours and end their employment with you (if 
necessary), we encourage you to use a 
care agreement.

Individual provider

• Care in your home from a caregiver 
assigned and managed by an agency 
supervisor 

• You work with agency to create a plan 
of care that meets your needs and 
preferences

• You communicate any changes or 
concerns about your care directly with 
the supervisor

• You can get paid care from a family 
member or friend if they work for the 
agency and are assigned to provide 
your care

Home care agency

Help with activities of daily living 
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Adult family homes

Home-like setting where a small number of residents receive personal care, 
specialty care, and room and board

Assisted living facility 

Setting where residents receive basic services for their safety and well-being, which 
can include meals, laundry, supervision and varying levels of care

Nursing home

24-hour supervised nursing care, personal care, therapy, nutrition management, 
organized activities, social services, room, board and laundry

Help with activities of daily living

Presenter Notes
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Personal emergency response system
• Medical alert systems that signal 

monitoring center to call for help in an 
emergency

• May include medication reminders, fall 
detection, wellness checks and GPS 
finder

Home-delivered meals
• Nutritionally balanced meals delivered 

to your home
• Includes ready-made meals and hot 

meals

Services to help you stay at home
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Help with maintaining safe access 
to your home, as needed, by 

• Mowing

• Trimming branches 

• Clearing snow

Yardwork and snow removal

Housework may include:
• General cleaning
• Help with laundry
• Changing bedding
• Removing clutter
Errands may include:
• Grocery shopping 
• Local essential trips, such as going 

to the pharmacy or post office

Housework and errands

Services to help you stay at home
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Home safety evaluation
• Assessment of your home (rented or 

owned) by a physical or 
occupational therapist

• Improves accessibility inside your 
home and helps to identify 
potential fall or safety hazards

Environmental modifications
• Changes to your home that support 

your health, welfare, safety, 
accessibility and independence

Services to help you 
stay at home



• Adult day care and adult day 
health both provide supervised 
care and activities during the day 
and promote social interaction, 
health and well-being

• Adult day health also includes 
skilled services with medical 
professionals, which are directed 
by your health care provider

Adult day services

• Short-term service that gives your 
paid or unpaid family caregivers a 
break

• Includes receiving care from 
someone else in your home or in 
the community from an adult day 
care, adult family home, assisted 
living facility or nursing home

• You can use this service multiple 
times to meet your need

Respite for family caregivers

Family support and community access
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Transportation

• To and from:

o Grocery store

o Medical appointments

o Social services

o Therapeutic recreational activities

• Some costs may be reimbursed, 
including mileage, bus passes, taxi scrips, 
parking fees associated with 
medical appointments and ferry tickets..

Community access



Adaptive equipment and technology 

Assistive devices and items that support your ability to perform activities of daily 
living or to perceive, control or communicate within your living environment

Dementia and behavioral supports 

Help from a behavioral health professional to develop a behavior support plan, 
which helps with strategies for addressing unsafe behaviors like wandering or 
aggression

Supportive services 
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• Allows you and your caregivers to 
get education, consultation and 
training regarding your care, 
diagnoses and chronic 
health issues. 

• The goal is to help you manage 
your activities of daily living, health 
and wellness.

Education and consultation

• Designed to support you in your 
recovery when you leave a hospital 
or nursing home for up to two months 
after you return home.

• Includes:

o Making sure that you understand 
the instructions you were given

o You have and know how to take 
all medications prescribed while 
you were in the hospital

o You have set up all appointments 
for images like x-rays or tests with 
your health care team

Care transition coordination

Supportive services 



Professional nursing services 

• Skilled nursing is a short-term treatment that a health care provider orders when 
you need nursing care for an ongoing condition. 

o These are nursing tasks that you can’t do yourself and that cannot be 
delegated to a nursing assistant or home care aide. 

• Nurse delegation allows a registered nurse to delegate specific tasks to your 
trained nursing assistants or home care aides.

• Private duty nursing allows you to receive skilled nursing care for a difficult 
medical need at home instead of going to a hospital or facility. 

Memory care
Safe and structured environment for residents with Alzheimer’s disease or other 
forms of dementia who live in an assisted living facility.

Supportive services 
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• You get to plan your own care and choose how to use your benefits 

• We help you understand covered services and supports and find options that 
meet your needs

• When approved to use benefits, you get a list of suggested services based on 
your assessment

• You can use suggestions to think about care options, but aren’t required to 
choose from list

Suggested services

Presenter Notes
Presentation Notes
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Suggested Services are recommendations based on information that was collected during your care needs assessment. 
Your responses to the assessment will generate a list of suggested services from our covered services. These suggested services are informational only. 
Beneficiaries are not required to use the services that were recommended. 
Assessment specialists will review, and update suggested services during the assessment to ensure they are personalized and relevant to the beneficiary. 




Questions & answers
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Thank you. We will now begin the Q&A portion, as a reminder please submit your questions through the Q&A function located at the bottom of your screen. If we don’t have time to answer your question here today, you can email us your question by submitting the contact us form on our website. 



We value your feedback! Share your thoughts about today’s 
presentation by completing a short survey. 

How did we do?

Presenter Notes
Presentation Notes
SAM
We would love to hear from you and would appreciate if you could take a few minutes to share your thoughts about today’s presentation. The survey will automatically appear on your screen when you leave the meeting. 





Contact us by phone 
(other questions)

844-CARE4WA

Contact us by phone 
(employers & exemptions)

833-717- 2273

Contact us by email

wacaresfund.wa.gov/contact-us

Find webinar materials at wacaresfund.wa.gov/webinars

Follow us on Facebook, Instagram, and LinkedIn

Thank you!

Presenter Notes
Presentation Notes
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Thank you all for joining us today, as a reminder this webinar was recorded. You can find the recording and information about upcoming webinars on our website at wacaresfund.wa.gov/webinars. The recording along with the slides will be available within 24 hours of the completion of the presentation. 
If you have any additional questions, you can contact us by phone or e-mail with the information listed on your screen.
Thanks again and have a great day!
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