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Presenter Notes
Presentation Notes
SAM

Welcome and thank you for joining us for this webinar on the WA Cares Fund. Today we’ll be covering the ProviderOne system.

My name is Sam and I am the WA Cares Fund Communications and Marketing Manager and I will be hosting today's presentation. Let's take a moment to meet the panel.

The WA Cares team will be answering questions in the Q&A function during the presentation and will be joining us later for the Q&A portion of the webinar. Anyone who has joined us on a computer or using the Zoom app on their phones can submit their questions through the Q&A function at any point in the presentation. If we are unable to answer your question during the allotted time, we will e-mail a response to the e-mail you registered with. 

This webinar will be recorded. The recording along with the slides will be available on our website wacaresfund.wa.gov/webinars within 24 hours of the completion of the presentation.

I will pass it to Sebastian who will start the presentation by defining long-term care
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sl Defining long-term care

- Help with activities of daily living like bathing, eating, and moving around

* In your own home or a residential setting

Positive effects of home care®

Quality of life

Depressive symptoms
Risk of loneliness

*Carrino et al (2025)



Presenter Notes
Presentation Notes
Long-term care is help with activities of daily living like bathing, eating, moving around, and managing medication. It doesn’t include medical care, like doctor’s visits and treatment for medical conditions. 
Long-term care isn’t just for older people. Long-term care can also help younger people with a disability, injury or severe illness.
A lot of people think long-term care means living in a nursing home or assisted living, but it also includes in-home care and other services. WA Cares covers in-home care and many other services like home modifications and home-delivered meals to help you live at home as you age.
In-home care can support mental and emotional wellbeing in addition to physical support. A 2025 study showed that home care significantly reduced people receiving care’s symptoms of depression, improved their quality of life and lowered their risk of loneliness. With the right support, most people with long-term care needs can keep living independently in their own homes. 
It’s very common for family caregivers to not realize they are a caregiver. You might go to your mom’s house a couple times a week to cook meals, drive her to appointments, and make sure she’s taken her meds – which are all common care activities. 
The majority of this type of care is provided informally as unpaid care from a family member, friend, or neighbor.


References: 





https://onlinelibrary.wiley.com/doi/10.1002/hec.4948#pane-pcw-figures
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S8 A better way to pay for long-term care

T

Costs create a financial WA Cares moves cost to years
burden for the whole family when income is higher
$23,400 .
Cost of 20 hours per week G Contribute at a low rate
of home care for 6 months during working years
$69,000 -
$ ) Median annual household 3555 Con’rrlb.uhons end
income for WA seniors after retirement

A 26% .
of family caregivers’ own Access benefits
income spent on care when you need care


Presenter Notes
Presentation Notes
A program like WA Cares is needed because the way we have paid for LTC up until now isn’t working.
Even though 70% of us will need LTC at some point in our lives, most of us can’t afford it.
The cost of 20 hours of home care per week is just over $23,000 for 6 months – and other types of LTC are even more expensive
But the median household income for WA seniors is just $69,000 per year
Family caregivers have to step in to fill that gap, either with their own savings or by providing unpaid care
Almost half report a related financial setback and they spend an average of 26% of their own income on care expenses. 

A public insurance program like WA Cares gives workers a more affordable way to pay for their long-term care needs by allowing them to contribute while they’re working and their income is higher. Then they can access money to pay for the care they need later in life when they’re on a fixed income.
Covering all workers also helps keep contributions low and once they retire, their contributions stop.
This approach to paying for long term care is also more affordable than private insurance at the time when people access care. 
Unlike private insurance, which typically requires you to pay out of pocket for 90 days before you can access benefits, WA Cares has no deductible or waiting period.






&8 How it works

Automatically
contribute

Contribute 0.58% of your
paycheck during your
working years

Qualify for benefits

Apply to access benefits if
you've met contribution and
care needs requirements.
Benefits become available
in July 2026.

Use your benefits

Choose how to use your
$36,500 lifetime benefit
amount (grows with inflation)
on covered services


Presenter Notes
Presentation Notes
To earn WA Cares benefits, most Washington workers automatically contribute 0.58% of paycheck during working years
Only contribute while you’re working
Everyone covered at same low rate regardless of pre-existing conditions
Starting in May 2026, you’ll be able to apply for benefits. You’ll need to meet a contribution requirement and a care needs requirement
Once approved, you get to choose how to use your benefits
Full benefit amount starts at $36,500 and grows with inflation
Can use your benefits for any covered services and supports you want 
No out-of-pocket costs when you need care – we pay providers directly for the services you receive with no copay or deductible



8l Contribution requirement

Meet requirements for one of three pathways to qualify

FULL BENEFIT AMOUNT PRO-RATED AMOUNT

Permanent Temporary Transition
if born before 1968

Permanent access Temporary access Permanent access

if contributed for if contributed at least to 10% of full benefit
10+ years at any 3 of last 6 years af time amount for each year
point in career you apply for benefits contributed

g,

For example: 2 years earns
20% of full benefit amount


Presenter Notes
Presentation Notes
Everyone who is contributing to WA Cares Fund more than 500 hours per calendar year is earning benefits, part-time and temporary workers included. 
To qualify for benefits, you have to meet the contribution requirement through one of three pathways. 
Permanent pathway: Earn the full benefit amount by contributing for at least 10 years
Temporary pathway: Earn the full benefit amount if you have contributed for at least 3 of the last 6 years at the time you apply for benefits
Transition pathway: Earn lifetime access to 10% of the full benefit amount for each year you contribute (if you were born before 1968). These workers can also earn the full benefit amount if they qualify through another pathway
For example, if you work and contribute for 500+ hours per year for two years, you’d earn 20% of the benefit amount, or $7,300.




Affordable contributions across your career

TYPICAL WORKER
WHO PARTICIPATES

$40,000 $59 000 $80,000

annual salary

annual salary

annual salary*

Per month $19 Per month $39

Per month $29

Over 30 years $6,960 Over 30 years $13,920

Over 30 years | $10,260

To earn benefits that start at $36,500 and grow over fime

*Washington State Employment Security Department data


Presenter Notes
Presentation Notes
This is what contributions look like over the course of a career. 
A typical worker participating in WA Cares earns about $59,000 a year. They pay $29 in contributions per month, which adds up to just over $10,000 total over a 30-year career. 
To earn less in benefits than you contribute, you would have to make an average of $210,000 each year for 30 years.

References
Typical WA worker salary: $59,100 median annualized hourly wage for workers participating in WA Cares


Care needs requirement

* Need help with 3+ activities of daily living
* Will continue 1o need help for at least 90 days

Medication

Transferring g management

Bathing Mobility Toileting

at
-

Bed mobility

Eating


Presenter Notes
Presentation Notes
To use your benefits, we must determine that you need help with three or more activities of daily living and will continue to need help for at least 90 days. 
The activities we assess are bathing, bed mobility, transferring, toileting, mobility, eating and medication management.
If an applicant requires supervision with an activity of daily living due to cognitive impairment (i.e., monitoring, cueing, or set-up assistance), that counts as needing support with that activity of daily living. This ensures our eligibility process captures not only frail individuals, but also people with cognitive impairment.
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Applying for benefits

Create an online account at

Submit your application

We confirm you've met the conftribution
requirement

Schedule an appointment to talk
about your care needs

We let you know if you're approved
to use benefits

Need support?

Someone else can
manage your account

Your local Area Agency
on Aging can help


Presenter Notes
Presentation Notes
When you’re ready to apply for benefits, you’ll start by creating an online account. 
You can have someone else help manage your account. Your local Area on Aging will also be available if you need more support. 
Once you submit your application, we’ll confirm you’ve met the contribution requirement. 
Then you’ll be able to schedule an appointment to talk about your care needs. 
After we meet with you, we’ll let you know if you’re approved to start using your benefits. 


Use your benefits for any covered services

Up to $36,500 in services and
supports from WA Cares providers

To help you stay at home

In-home care (individual provider or home
care agency)

Home safety evaluations

Home modifications

Home-delivered meals

Transportation

Adaptive equipment and technology
Personal emergency response systems

Housework and yardwork

To support your family caregiver

Paid care from a loved one

Respite care in your home or a facility
Educatfion and consultation
Dementia and behavioral supports

Care fransition coordination

In your community

Adult family home

Adult day services

In a facility
Assisted living
Nursing home

Memory care services


Presenter Notes
Presentation Notes
Once you’ve been approved, you can use your benefits to receive any covered services and supports from a WA Cares provider. 
You may want to choose services to help you stay in your own home, like in-home care, home modifications, home-delivered meals, or adaptive equipment and technology.
We also cover many services that support family caregivers. You can get paid care from a loved one, even your spouse, or you can get respite care so they can take a break. We cover education and consultation to help them manage your care, dementia and behavioral supports, and care transition coordination to support you when you leave a facility like a hospital. 
You can choose to receive services in your community, like an adult family home or adult day services. 
Or you can choose to receive care in an assisted living facility or nursing home, including memory care. 



t How far your benefits will go

Home accessibility

Temporary support

Family caregiver

Paying family $31,200 Home safety Part-time
caregiver renovations caregiver
10 hours/week Build ramp & HEE0 20 hours/week for DAY
for 2 years widen 3 doorways 6 months
Personal
Care supplies $3,600 emergency Home
2 years of response system  $3.124 modification $5,000
incontinence Installation & 3 Ramp
products years of service
Safety
Weekly meal equipment
delivery Bedside $500
Total $34'800 10 meals/week for A0 commode, bath
These are estimates and do not S years oEmEl
guarantee the cost of any
services, which may vary based Total $36,084 Total $28,900

on your area and other factors.


Presenter Notes
Presentation Notes
You might be wondering how far your benefit amount will go. About a third of people need care for a year or less. For those people, depending on the services they choose, WA Cares may be able to cover all or most of the care they need. For others, WA Cares can provide your family with immediate relief and time to plan for future care costs.
Here are some examples of how you could use your benefits. 
If you’d like to pay a family member for care, you can receive care for 10 hours per week for two years and get care supplies for under $35,000. 
If you want to make your home more accessible to keep living there independently, you could make home modifications, install a personal emergency response system and get meals delivered for 3 years for just over $36,000. 
 If you need short-term help after an accident, you could get in-home care for 20 hours per week for 6 months, install a ramp, and buy safety equipment for less than $29,000.

References
Length of care needed – Center for Retirement Research at Boston College study (2021): https://crr.bc.edu/wp-content/uploads/2021/06/IB_21-10.pdf



8 Launch milestones

Jan. 6,
2026

Pilot began
in Lewis, Mason,
Thurston &
Spokane counties

April 1,
2026

Online account
creation began &
conftribution
history available

May 18,
2026

Applications
open
statewide

July 1,
2026

Benefits

available
statewide


Presenter Notes
Presentation Notes
Here are some key milestones around program launch this year.
In January, we began a pilot program in a few counties to test our processes.
As of April 1, workers and recent retirees who have contributed can create an online account to check annual contribution statements and eventually apply for benefits. 
On May 18, applications for benefits open statewide. 
And on July 1, all beneficiaries can start receiving services. 


Taking benefits
out of state

« July 2026: Can continue
parficipating after leaving the
state if you:

o Have conftributed for at least 3
years (500+ hours per year)

o Optin within 1 year of leaving

« Keep contributing during your
working years

» July 2030: Benefits available for
out of state participants

“If my family had WA Cares, | would’ve
had a different reality. WA Cares and your
ability to take it to another state is huge.”

— Kendall, family caregiver in Seattle



Presenter Notes
Presentation Notes
Starting in July 2026, you can choose to continue participating in WA Cares if you leave the state. 
To become an out-of-state participant, you must have contributed for at least three years (for 500 hours or more per year) and you must opt in within a year of leaving Washington. 
Like other workers, out-of-state participants will keep contributing to the fund during their working years. 
We are working on a process for out-of-state participants to report their earnings and pay premiums, with a focus on making it as easy as possible. 
Starting in July 2030, out-of-state participants will be able to access benefits outside of Washington. 


3 PR

LSl

% < AT e

ProviderOne for WA Cares

Providers and beneficiaries will work together to agree on services and rates. Since
WA Cares does not have case managers, providers will have direct access in
ProviderOne to:

« Create and view the status of pre-authorizations, which must be approved by the
beneficiary prior to delivery of service

 Submit claims for services rendered

ProviderOne can also be used for:
« Tracking lifetime benefit units for beneficiaries

* Ensuring approved services are provided through audits or service verification
processes

* Implementing coordination of benefits rules


Presenter Notes
Presentation Notes
We're now switching gears to talk about the ProviderOne system. We'll learn more about how to use this system later on in this presentation - but we’ll start with some differences you’ll see when it comes to WA Cares. 
WA Cares does not assign beneficiaries to a case manager. Instead, providers and beneficiaries work together directly to agree on services and rates through our pre-authorization process. 
Providers have direct access in ProviderOne to:
Create and view the status of pre-authorizations which are then approved by the beneficiary – and, submit claims to be paid for services rendered. 
If you’ve used ProviderOne previously, many of the claim functions will work the same way - with the pre-authorization process being the biggest difference when working with WA Cares.
ProviderOne can also be used for checking a beneficiary’s eligibility, tracking lifetime benefit usage and viewing and auditing service claim records.
This system would also automatically apply coordination of benefits rules for services that overlap with Medicaid.
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Limits to pre-authorization length

ProviderOne enforces the following duration limits for WA Cares services .

= Care transition coordination pre-authorizations must not exceed
two calendar months

= Environmental modification pre-authorizations must not exceed
six calendar months

= Pre-authorizations for all other WA Cares service codes can be made for
up to three calendar months

Please note that these limits do noft limit total service length, just the amount of time
that can be pre-authorized at a fime. More information can be found on the
corresponding service code data sheet on the WA Cares provider toolkit website.



Presenter Notes
Presentation Notes
WA Cares services have specific limits to pre-authorization lengths. Most services have a limit of three months - with two exceptions. 
The first is our care transition coordination service. Care transition coordination is limited to two months - as it is intended to be a short-term service to support beneficiaries in their transition back to their home environment after leaving a hospital or nursing facility.
The second exception to this is our environmental modifications service. Pre-authorizations for this service are limited to six months to give providers ample time to schedule and complete construction or installation of physical adaptations to the beneficiary’s home.
It is important to note that these limits do not limit the overall total service length. This only limits the amount of time that can be pre-authorized at a time. More information regarding pre-authorizations, specific to each service can be found on the corresponding “service code data sheet” in the provider toolkit on our website.


https://wacaresfund.wa.gov/providers/toolkit

Timely claims

Claims must be submitted, without errors, no more than 60 days after the end date
in the pre-authorization.

This means providers must:
1. Clear any claims edits that post; and

2. Complete any adjustments or modifications to the claim within the 60-day
window.

Please note that this fimeline differs from Medicaid timely filing rules.


Presenter Notes
Presentation Notes
Another difference when it comes to WA Cares is our deadline for timely claims. Claims for our services must be submitted - without errors, no more than 60 days after the end date of the pre-authorization. 
This means that providers must clear any claim edits that post - and complete any adjustments to the claim, within the 60-day window. 
The purpose of this 60-day window is to have quick turnaround so that beneficiaries are able to accurately track and use their limited benefit as they utilize WA Cares services.




ProviderOne

* The ProviderOne system is what providers will use to check on a beneficiary’s
available balance, submit pre-authorizations and subbmit claims for payment.

* Providers must submit a pre-authorization for services to the beneficiary to review
and approve before they can deliver services and be reimbursed.

Provider™ye

@ | Domain Name
A | User Name
i | Password

© Login

Note: The Domain, Username and Password
fields are case sensitive.

Unlock Account and Reset Password? Click
here

If you are a Client, Click here

Login Problems? Click here




How to get started in ProviderOne

Once a provider has executed their WA Cares contract, a ProviderOne profile will
be created for the provider.

* A welcome letter will be sent to the provider.
* A unique ProviderOne ID will be assigned.

* A ProviderOne user access request letter will be sent to the provider with
instructions on how to access their ProviderOne account. That letter will include

the provider's domain and ProviderOne ID.



Contact

» For help with pre-authorizations and creating claims, please call 800-562-3022,
then choose option four, WA Cares Fund.

» For help with direct deposit, contact information or communication preferences,
please call 800-562-3022, Ext. 16137

» For help logging into ProviderOne, your password or your account, please
contact ProviderOne Security at provideronesecurity@hca.wa.gov.



mailto:provideronesecurity@hca.wa.gov

- - > -
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Thank you. We will now begin the Q&A portion, as a reminder please submit your questions through the Q&A function located at the bottom of your screen. If we don’t have time to answer your question here today, we will respond to you in e-mail, through the e-mail you registered for today’s presentation with.




How did we do?

We value your feedback! Share your thoughts about today's
presentation by completing a short survey.


Presenter Notes
Presentation Notes
We would love to hear from you and would appreciate if you could take a few minutes to share your thoughts about today’s presentation. The survey will automatically appear on your screen when you leave the meeting. 




Thank you!

Find webinar materials at wacaresfund.wa.gov/webinars

Follow us on Facebook, Instagram, and LinkedIn

Contact us by email Contact us by phone Contact us by phone
(employers & exemptions) (other questions)

833-717-2273 844-CARE4WA

wacaresfund.wa.gov/contact-us



Presenter Notes
Presentation Notes
Thank you all for joining us today, as a reminder this webinar was recorded. You can find the recording and information about upcoming webinars on our website at wacaresfund.wa.gov/webinars. The recording along with the slides will be available within 24 hours of the completion of the presentation. 
If you have any additional questions, you can contact us by phone or e-mail with the information listed on your screen.
Thanks again and have a great day!
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