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Meeting Guidelines

Commission Members Audience Members
* Please turn on your video « Opportunity to provide public
comment later in the

« Stay muted unless talking meeting

 Encourage active
participation

» Raise hand to speak if
necessary




WELCOME & CALLTO
ORDER




Meeting Goals

* Listen to Understand Respectfully

* Approve Consent Agenda

» Receive Program Update

» Recelve Rulemaking Update

» Recelve Update on Program Launch




Approve Consent Agenda

* 04/29/2026 Commission Meeting Minutes




WA Cares Fund Program
Refresh

Ben Veghte, DSHS




Families need a beiter way to pay for care

« WA Cares moves cost to years « Public insurance model covering all
when your income is higher workers keeps contribution rate low
Contribute at a low rate Contributions end Access benefits

during working years after retirement when you need care




How it works

Automatically
contribute

Contribute 0.58% of your
paycheck during your
working years

Qualify for benefits

Apply to access benefits if
you've met contribution and
care needs requirements.
Benefits become available
in July 2026.

Use your benefits

Choose how to use your
$36,500 lifetime benefit
amount (grows with inflation)
on covered services




Contribution requirement

Meet requirements for one of three pathways to qualify

FULL BENEFIT AMOUNT PRO-RATED AMOUNT

Permanent Temporary Transition
if born before 1968

Permanent access Temporary access Permanent access

if contributed for if contributed at least to 10% of full benefit
10+ years at any 3 of last 6 years at time amount for each year
point in career you apply for benefits contributed

g,

For example: 2 years earns
20% of full benefit amount




Care needs requirement

* Need help with 3+ activities of daily living
* Will continue to need help for at least 90 days

Medication
Transferring management

it

Bathing Mobility Toileting

Bed mobility

Eating




Use your benefits for any covered services

Up to $36,500 in services and
supports from WA Cares providers

To help you stay at home

In-home care (individual provider or home
care agency)

Home safety evaluations

Home modifications

Home-delivered meals

Transportation

Adaptive equipment and technology
Personal emergency response systems

Housework and yardwork

To support your family caregiver

Paid care from a loved one

Respite care in your home or a facility
Educatfion and consultation
Dementia and behavioral supports

Care fransition coordination

In your community

Adult family home

Adult day services

In a facility

Assisted living
Nursing home

Memory care services




In-State Implementation Timeline

April 1,
2026
Annual Applications Full program
Statements open for full benefit
become program payments

available launch begin




Program Update

Jennifer Ferguson, DSHS




Application Journey
Overview




Account Creation: Establishing the WA Cares Profile

Welcome to your WA Cares Fund account!

Thank you for connecting your SecureAccess Washington (SAW) account to the WA Cares Fund. We
just need to collect a few pieces of information about you.

Set up your WA Cares Profile

Hawve questions or need assistance in creating your WA Cares profile? Call our customer care team at 844-CARE4AWA
(844-227-3492). Visit help & support for customer care hours and TTY/TDD options.
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After Account Setup: WA Cares Dashboard

CA&S Dashboard @ Documents g Notifications (4)  [] Support Messages @ Settings @ Languoges ® John Smith
FUND

~

JOHN SMITH e e

g You have 4 new notifications to review. View notifications.

Your projected benefit Your Annual Statement

Your Annual Statement summarizes your contribution to WA

Cares. Your statement may be requested once per year and can
help you understand when you might meet the contribution

requirements. This is not o Contribution Determination.

Receiving your Annual Statement usually takes just a few
minutes but may take longer if you provided new information for
This is an estimate of your benefit, at the oge you begin using it. It's based on annual us to review

adjustments for inflation, even after you stop working and contributing.

Coming April 2026
Explore more details with the WA Cares calculator, or see how far your benefit goes.

Ready to access your WA Cares benefit?

In order to access the WA Cares benefit, you need to meet the contribution requirement and care need requirements, Follow the steps below to determine if you're eligible to use the

benefit
o See if you meet the contribution requirement o See if you meet the care needs requirement.
Need care? Begin by requesting a review of your work history to see if you qualify As part of the process you will need to:
for the WA Cares benefit. Data from the Employment Security Department (ESD) is
used to make the determination. Complete your intake calls: During this call with o WA Cares team member you will

schedule your Care Needs Assessment.
Most determinations are ready within minutes, but some may take up to 14 business
days if further research is needed. The letter will show if you meet the contribution Complete your Care Needs Assessment: You'll meet with a WA Cares team
requirement. member who will ask about your health and tasks of daily living to determine if you
meet the care needs requirement.

Request a Co ution Determinati
Receive your Benefit Determination: It'll summarize whether you've met the care
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Contribution Determination: Meeting the First Eligibility
Requirement

Ready to access your WA Cares benefit?

In order to access the WA Cares benefit, you need to meet the contribution requirement and care need requirements, Follow the steps below to determine if you're eligible to use the

benefit.
o See if you meet the contribution requirement o See if you meet the care needs requirement.
Need care? Begin by requesting a review of your work history to see if you qualify As part of the process you will need to:

for the WA Cares benefit. Data from the Employment Security Department (ESD) is

used to make the determination. Complete your intake calls: During this call with a WA Cares team member you will

schedule your Care Needs Assessment.
Most determinations are ready within minutes, but some may take up to 14 business

days if further research is needed. The letter will show if you meet the contribution Complete your Care Needs Assessment: You'll meet with a WA Cares team

requirement. member who will ask about your health and tasks of daily living to determine if you
meet the care needs requirement.

Request a Contribution Determination

Receive your Benefit Determination: It'll summarize whether you've met the care
needs requirement and how to use your benefit.
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Determination

Ready to access your WA Cares benefit?

Benefit Application: Moving Forward After Contribution

In order to access the WA Cares benefit, you need to meet the contribution recuirement and care need requirements, Follow the steps below to determine if you're eligible to use the

benefit.

o See if you meet the contribution requirement.

You meet the contribution requirement! Your contributions may qualify you for
the full benefit.

You can now schedule your Care Needs Assessment to see if you meet the care
needs requirement.

Contribution Determination (Uploaded ) View

View your Contribution Determination decument for more details.

o See If you meet the care needs requirement.

As part of the process you will need to:

Complete your intake calls: During this call with a WA Cares team member you will
schedule your Care Needs Assessment.

Complete your Care Needs Assessment: You'll meet with a WA Cares team
member who will ask about your health and tasks of daily living to determine if you

meet the care needs requirement.

Receive your Benefit Determination: It'll summarize whether you've met the care
needs requirement and how to use your benefit.

Submit Application




Care Needs Assessment

* Need help with 3+ activities of daily living
* Will continue to need help for at least 90 days

Medication
Transferring management

it

Bathing Mobility Toileting

Bed mobility

Eating




Y

After Assessment: Benefit Determination Ready for Review

JO H N S M ITH WA Cares ID: 26345696003 (@)

g You have 7 new notifications to review. View notifications.

Your WA Cares application is complete and your Benefit Determination is ready for review. Withdraw my application

Next step:

Submit Application Review your Benefit Determination
Your Benefit Determination tells you whether you have been approved or denied.
Plecse review this document to understand the decision and your rights.

Schedule Care Meeds Assessment
You can review your Benefit Determination at any time in Documents.

Complete Care Needs Assessment o View Benefit Determination

Receive your Benefit Determination i)




BENEFIT

DETERMINATION

I
Maury T Applewhite

BENEFIT DETERMINATION

This WA Cares Fund Benefit Determination
was complated on 05/05/2026 for:

You have met the care needs

reguirement and are now approved to

start using your WA Cares benefit.

Table of contents:

Benefit Determination

Mates from the Assessor
Suggested services for you

Care Meeds Assessment Summarny

LT

Approved benefit amount

$36,500

For more details about your contribution requirement,
refer to your Contribution Determination. This can be
located in the “Documents” tab of your WCF account.

HOW TO USE YOUR WA CARES BENEFIT

1

Review your suggested
sarvices to decide which

services to usa.

The following page has
your suggested services.
These are suggestions to
consider based on your
«care needs from your
assassment. YDU can
consider these suggestions
or choose other services
that W Cares offers.

2

Explore different providers
and contact your bast
match.

Explore providers offening
various services. You will
contact the provider, give
them your ProviderCine ID
(refer to the top of this
chument or your account
to get your D) and develop
a service agreement. To
find providers, wisit

wacaresfund.wa.gov

3

Approve your Pre-
autharizations to begin

SEMices.

After you've reached an
agreament, the provider
will send a Pre-authorization
to your account. This wall
contain information
regarding your service. You
must approve the Pre-
authorization to receve the
service.

4

Continue to manage your
benefit and services as you
see fit.

It's up to you how you
rmanage your benafit. You
can stop services, choose
new sarvices, conbtinue
seeing the same provider or
change providers as you
see fit, as long as you have
a remaining benefit
balance.

wacaresfund.wa.gov | BA4-CAREAWA [BA4-227-3492)

Page 1af 11

SUGGESTED SERVICES FOR YOU

Your suggested services are based on information from your care needs assessment. During your assessment, you
answered questions regarding your health and activities of daily lving. Your respenses determined if you met the care
needs requirement as well as any assistance you might need.

‘fou can review your care needs assessment breakdown on page 10

SUGGESTED SERVICES BREAKDOWN

MNOTE: Thess services are suggestions only. Thay are listad in alphabetical arder, which does nat raflect their pricrity or
importance. You are not limited to these sarvices and may choose any WA Cares service. You can explore all services at

the WA Cares benefit page (www.wacaresfund.wa.gow/benefits). Once you find a provider, you will give them your
ProviderOne ID (refer to the top of this document or your account to get your D).

E3°
- ASSISTIVE TECHNOLOGY

Some devices may be covered by your medical insurance.

SERWICE MAME WHAT IS THIS SERVICE?

Assistive technology services Professional support, assistance and consultation regarding what assistive

technology might help with cognitive, physical and sensory limitations.
Safety devices Range of devices to increase safety measures such as an automatic door lock,
monitoring device, auto-shutoff for kitchen appliances, and devices that support
getting in and out of a car.
Vehicle modifications ‘Changes made to the main vehicle you use that improve your accessibility,
safety and ease of use as the driver or passenger.

o
ﬁ. BEMEFICIARY & CAREGIVER SUPPORTS

SERWICE MAME WHAT IS THIS SERVICE?

MNOTE: Thess services are suggestions only. They are listad in alphabetical order, which does nat reflact their priority or impartance. You are not limited
to these services and may choase any W Cares sarvice. You can explore all sarvices a2 the Wik Cares benefit page fwewwscareshund wa.gow/benefits).

wacaresfund.wa.gov | BA4-CAREAWA [B44-237-3492]

Page 3 af 11




COMMUNITY LIVING
CONNECTIONS

Linking Washingtonions of oll ages,
obilities & income levels to personolized
care & support options

FIND PROVIDERS AND RESOURCES

Browse our resource directory to locote the right pravider, community -bosed suppart ondér services to mees your core

Disobility Services Food Resources Haousing Assistance

- WA Cares Providers Directory

WA —
{ ‘/‘E.IAIE)“ If you are ready to use your W Cares benefit, you con seonch for providers. Ta leam more i et Pt b
-

obaut the fund ar learn obout covered services, visit the WA Cones webisite.




WA CARES

PROVIDER DIRECTORY

Caregivers

Services that provide trained caregivers to support daily activities, supervision, or relief for family members.

Choose Caregivers category to continue your search

What kind of services are you looking for? v | Choose county or region v

WA Cares Fund will help you pay for care in your home or in a residential care setting. Learn more about what services are covered or how the fund works. Once
eligible to use your benefit, use this directary to search for providers controcted in the WA Cares network. Start by selecting a high level service category below, or use

the search to enter in the service you are locking for. Adult Dﬂy Care And RESPitE

Pravides support in an ADC center to give family caregivers relief from day-to-day caregiving
What kind of services are you locking for? v | Choose county or region W

Py
: A4 a x Adult Day Health
d Supervised day program with skilled nursing/rehabilitative therapies that provide assistance during the day.

Assistive Technology Beneficiary/ Caregiver Supports Caregivers Equipment And Care Supplies

In-Home Personal Care

Activities of daily living and homemaking support by a caregiver, including a qualified family member

Health And Wellness Home Safety Meals And Transportation Residential Care RESPItE For Fumﬂy Cureglvers

Pravides family caregivers with temporary relief from day-to-day caregiving.

Search

]
o
=
=
=

wn
]
=
=
=

]
o
=
=
=




WA Cares Provider Directory: Navigation

XYZ Home Care

Address:

Program Type(s):
Phone:
Website:

Email:

Who Are We?

In-Home Supportive Care

Who Do We Serve?

Age Range:
Language(s):

Service Area(s):

;.‘-—4

123 Home Care Lane
Seattle, WA 12345
King “.
Home Care Agency s
(123) 456 - 7890

WWW.xyzhomecare.com

xyzhomecare@gmail.com

Mo Upper Age Limit Reguirement
Arabic, Chinese - Cantonese, Korean, Russian, Spanish, Vietnamese

Adams, Asotin, Benton, Chelan, Clallam, Clark, Columbia, Colville Mation, Cowlitz, Douglas, Ferry, Franklin, Garfield, Grant, Grays Harbor,
Island, Jefferson, King, Kitsap, Kittitas, Klickitat, Lewis, Lincoln, Mason, Okanogan, Pacific, Pend Oreille, Pierce, San Juan, Skagit,
Skamania, Snohomish, Spokane, State-Wide, Stevens, Thurston, Wahkiakum, Walla Walla, Whatcom, Whitman, Yakama Nation,

Yakima
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Pre-Authorization Details

W Cares ID: 26345694650 o

J O H N S M ITH ProviderOne 1D:203838595WA o

WA Cares Account:

g You have 10 new notifications to review. View notifications.

Access your WA Cares benefits account to check your contribution history, apply for benefits and manage your services.

To apply for a new exemption, manage an existing exemption or opt in as a self-employed worker, select the Paid Family and Medical Leave service instead. You cannot access

exemption letters using this account. Exemption letters are available by logging in to your Paid Family and Medical Leave account.

You have 2 pending pre-authorization(s) to review
You must approve each pre-authorization before services can be provided or purchases completed. Pre-authorizations will expire if you do not approve or deny by the Action Required

Date. These funds are already held from your balance. It may take up to 24 hours for your available benefit balance to reflect a denied pre-authorization.

Action Required Date Provider name Service Total Cost Status Review details

6/29/2026 XYZ Home Care Personal care ser per 15 . $3.837.24 Action required m

Total pending pre-authorizations: $3,837.24
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WA Cares Account: Pre-Authorization

Eenefit activity / Pre-authorization details

PRE-AUTHORIZATION DETAILS :

Action required !

XYZ Home Care

Pre-authorization number: 200000000042WCF
Total pre-authorization cost: $3,837.24
Date received: 6/9/2026

Action required by: 2026-06-29 or the pre-authorization will expire and the total cost will return to your benefit balance within 24 hours.

Comments:

A To receive services or complete a purchase, you need to approve the Pre-Authorization. If you need to change anything about your Pre-Authorization, call 844-CARE4AWA (844-
227-3492) for assistance. Visit help & support for customer care hours and TTY/TDD options. The total amount of this Pre-Authorization was deducted from your available
balance. If you deny the Pre-Authorization, the total amount will go back to your available benefit balance.

o
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Benefit Balance: Notlifications and Letters

Low Benefit Balance

Date of notice: {Letter Generation Date}

{Preferred First name} {Preferred Last name} WA Cares ID:
{Address line 1} {WA Cares ID Number}
{Address line 2}

{City, State, Zip code}

Dear {Preferred First Name} {Preferred Last Name},
This is notice that your available benefit balance is below {low balance amount}.

No action is required at this time, but you may want to prepare for your long-term services and supports needs once you no
longer have WA Cares Fund benefits.

For assistance with home and community-based services and supports, you can visit Washington’s Community Living
Connections (CLC) Network website at www.waclc.org or the Department of Social and Health Services website at
+f/www.dshs.wa.gov/altsa/long-term-care-services-information.

Please log into your WA Cares account or call 844-CAREAWA (844-227-3492) for assistance. A WA Cares team member is
available Monday-Friday from 8:30 AM-4:30 PM. Language assistance available. TTY/TDD users can dial 711 or 1-800-833-
6384 for Washington Relay Service.

Sincerely,
WA Cares Fund

Exhausted Benefit

Date of notice: {Letter Generation Date}

{Legal First name} {Legal Last name} WA Cares ID:
{Address line 1} {WA Cares ID Number}
{Address line 2}

{City, State, Zip code}

Dear {Preferred First Name} {Preferred Last Name},

You have used the full amount of your benefit as of {Benefit Exhaustion Date}. Thank you for using WA Cares Fund, we hope
that this benefit has supported your long-term care needs.

For assistance with home and community-based services and supports, you can visit Washington’s Community Living
Connections (CLC) Network website at www.waclc.org or the Department of Social and Health Services website at

www.dshs.wa.gov/altsa/long-term-care-services-information,

No action is required by you, but you may access your WA Cares Fund account history.

Please log into your WA Cares account or call 844-CAREAWA (844-227-3492) for assistance. A WA Cares team member is
available Monday-Friday from 8:30 AM-4:30 PM. Language assistance available. TTY/TDD users can dial 711 or 1-800-833-
6384 for Washington Relay Service.

Sincerely,
WA Cares Fund
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WA Cares Account: Benefit Exhaustion
JOHN SMITH

g Thank you for using the WA Cares Fund. You have used the full amount of your benefit

Thank you for using the WA Cares Fund. You have used the full amount of your benefit.

Any services provided using your benefit amount should be complete at this time. If that is not the case, contact your provider directly or call 844-CARE4WA (844-227-3492) for
assistance. Visit help & support for customer care hours and TTY/TDD options.

If you are in need of additional care services, there may be other long term care resources that can assist you

Available benefit balance

$0.00

Remaining benefit balance

$36,500.00*

Total benefit used View benefit activity

*Includes cll pending pre-authorizations requining your approval. it may take up to 24 hours for your available benefit balance to reflect o denied pre-authorization.




Rulemaking Update

Arielle Finney, DSHS
April Amundson, ESD




DSHS Rulemaking

DSHS is conducting two rulemaking projects:

« Revisions to chapter 388-116 WAC related to approved services and provider
registration

o Adds mobility devices to adaptive equipment and technology
o Allows for-hire transportation providers
o Simplifies background check requirements
« Services provided by financial management services (FMS) vendors

o Transportation mileage reimbursement for family and friends of eligible
beneficiaries

o Purchases of adaptive equipment and technology




ESD Rulemaking Update

Timelines

* Three phases

v Phase 1: Pilot project, qualified individuals, exemptions, CBA
(effective January 1, 2026)

o Phase 2: Portable coverage and reporting requirements
(effective July 1, 2026)

o Phase 3: Penalties and interest (effective by January 1, 2027)




Rulemaking Timeline — Phase 2
ESSB 5291 (2025)- Out-of-state participation and
reporting requirements

CR-10T CR-102
October April 22,
13, 2025 2026
Stakeholder
Meeting
April 7,
2026

Timeline may be adjusted as needed

Public
Rulemaking
Hearing
May 26,
2026

CR-103
June 1,
2026

Rules
Effective
July T,
2026



Rulemaking Timeline — Phase 3 — ESSB 5291 (2025)
Penalties and interest

CR-101 CR-102 CR-103 b
K June 17, October November '
2026 7, 2026 30, 2026

Stakeholder Public Rules
Meeting Rulemaking Effective e
’ TBD Hearing January 1, 5

%N November 2027 '
¥ 10, 2026
(i 5
‘ .Q'-\_
Timeline may be adjusted as needed A



Update on Program Launch §

Alena Tourtellotte, DSHS
Ben Veghte, DSHS
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Applicants and Beneficiaries

80

/0

60 53

50
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20
12 14

, 1IN
Pilot May-26 Jun-26 Total
m Applicants Eligible Beneficiaries

Data as of 6/8/26




Applicants by County

Port Alberni Vancouver

{ Il

WA State Parks GIS, Esri, TomTom, Garmin, FAC, MOAA, UGS, Bureau of Land Management,

Data as of 6/8/26

Nanaimo Richmand

surrey
] Abbotsford Grand Forks

Duncan “

- "ﬁ'\
‘& *fuf
Victoria

Wenatchee

R
“Yakima

ewiston

1 Kennewick

1

EPA. MPS, USFW! Powered by Esri



Applicants

American Indian/Alaska Native
Asian American

Black or African

Filipino

Middle East / North Africa
Other

Other Asian

Other Pacific Islander

Prefer Not To Answer

Samoan

White
Data as of 6/8/26

0 10 20 30

by Race

_

_
. 5
_

_
I
_

W
IS /
_
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Applicants by Gender Identity

Data as of 6/8/26

m Female

® Male

11

m X/Non-binary

Prefer Not fo Answer



Applicants by Age Group

30
25
14
13
i I I I |
Under 40 40-49 50-59 60-69 70 and Over
Data as of 6/8/26

25

20

15

10




Applicants by Preferred Spoken Language
Tigrinya I]

Spanish I 1

=noth | '~

Chinese - Cantonese I 1

0 10 20 30 40 50 60 /0 80

Data as of 6/8/26



Contribution Determination Resulis by Pathway

120
100 o
80
m Denied
60
® Prorated
m Full
40
20

,

Data as of 6/8/26 Pilot Moy—26 Jun-26




Assessment Results

15

10

Pilot May-26 Jun-26
B Approved ®Denied

Data as of 6/8/26




Program Timeliness

14

Data as of 6/8/26

Felb-26

Mar-26

13

Apr-26

Median Days between Contribution Determination and Eligibility

/.9

May-26

r

Jun-Z




Total Benefit Authorized

$300,000

$255,500
$250,000
$219,000

$200,000

$150,000

$100,000 $73,000 $80,300

y B B

Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26

Data as of 6/8/26




Beneficiary Projections

I SEQamnEa —
Port Alberni Vancouver
MNanaimo Richmonsd
it
Y abbotsford

Duncan

24

Victoria

. 166

359

294
145

i, TomTom, Garmin, FAG, NOAA, USGS, Bureau of Land Ma

Wenatchee

Ry

Penticton Nelson Cranbrook Fer 5
Trail
Grand Forks
130 51 75
. 2
:‘1 28 A
¥z 5 ez

171

260

35 78

215

1 0 Lewgton

ezazennewir_k

Powered by Esri




Data as of 6/8/26

Provider Network Adequacy: Statewide Targets

Service Type Statewide Number of Percent to Target
Target Reglstered Providers

Adaptive Equipment & Technology 100%
Dementia & Behavioral Support 13 12 92.3%
Education and Consultation 38 33 86.8%
Environmental Modification 63 50 79.4%
Home-delivered Meals 17 21 100%
Housework & Errands 36 47 100%
In-home Personal Care 131 128 97.7%
PERS 3 3 100%
Professional Services (ND) 13 15 100%
Professional Services (PDN) 2 10 100%
Professional Services (skilled nursing) 4 29 100%
Transportation 5 39 100%

Yardwork & Snow Removal 25 24 96.0%



Data as of 6/8/26

Provider Network Adequacy: Statewide Targets

Adult Day Services

Adult Family Home

Assisted Living Facility

Care Transition Coordination
Home Safety Evaluation
Nursing Home

Service Type Statewide Number of Percent to Target
Target Reglstered Providers

42.1%
5 14.6%
8.0%
16.7%
4.7%
3.7%

N N O O




Data as of 6/8/26

Provider Network Adequacy: County-level Targets

Service Type

Percent

Adequate

Service Type

Percent
Adequate

Adaptive Equipment & Technology
Adult Day Services

Adult Family Home
Assisted Living Facility

Care Transition Coordination
Dementia & Behavioral Support
Education and Consultation

Environmental Modification
Home-delivered Meals

Coverage
100%
19.4%

2.4%
0.0%

23.7%
100%
95.0%

85.0%
100%

Home Safety Evaluation

In-home Personal Care
(Agency)

Nursing Home

Personal Emergency Response
System

Professional Services (ND)
Professional Services (PDN)

Professional Services (skilled
nursing)

Transportation
Yardwork & Snow Removal

Coverage

10.5%
95.1%

2.4%
100%

50.0%
38.1%
76.2%

100%
72.5%



Provider Network Coverage: PERS

Vancouver

Manaimo nichmogd Trail
urrey e
Abbotsford Grand Forks

Port Albermi

Duncan

. Victoria
Network status

Vel
. Meets target
. Does not meet target ‘l

J No projected demand Fnrtlan

WA State Parks GI5, Esr, TormTom, Garmin, FAQ, NOAA, USGS, Bureau of Land b

Tribal nation

vianagement, EPA, NPS, USFWS | Washington State Department of Ecology

Data as of 6/8/26

Powered by Esri




Data as of 6/8/26

Provider Network Coverage: Adult Family Home

Port Alberni
Nanaimo

Network status

. Meets target

. Does not meet target

Tribal nation

U No projected demand

WA State Parks GIS, Esri, TomTom, Garmin, FAQ, N

Cuncan

Vancouver
Richmond :
SUTeY s bbotsford Trail

Crand Forks

Victoria

Portland

A A

OAA, USGS, Bureau of Land Management, EPA, NPS, USPWS | Washington State Department of Ecology

Powered by Esri




Data as of 6/8/26

Provider Network Coverage: Assisted Living Facility

Vancouver
Manaimo Hlfhmolld Trai
urrey € e
Abbotsford Grand Forks

Port Alberni

Victoria

Network status

. Meets target

. Does not meet target

Tribal nation

~

Portland

-

No projected demand

A v
WA State Parks GIS, Esri, TomTom, Garmin, FAG, MOAA, USGS, Bureau of Land Management, EPA, NPS, USFWS | Washington State Department of Ecology

Powered by Esri
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Provider Network Coverage: In-home Personal Care
Ag en Cies Data as of 6/8/26

Port Alberni

Vancouver
— MNanaimo Richmond . @
- ey Abbotsford . Trail
= Grand Forks

N

Duncan

Victoria

Spokang

Network status
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Provider Network Coverage: Nursing Home
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Data as of 6/8/26

Provider Network Coverage: Home-Delivered Meals
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Provider Network Coverage: Adpative Equiptment and
Tech nO|Ogy Data as of 6/8/26
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Data as of 6/8/26

Provider Network: Language Adequacy

Registered Providers by Most Prevalent Limited English Proficiency Languages in WA
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Provider Application Barriers

Providers don’t know about the program « Targeted provider outreach

Providers don't understand how the program Trainings, provider support sessions, and

or application process works toolkit resources

Providers are reluctant to sign up or use « Published WA Cares Billing Guide and
ProviderOne Provider One Essentials Guide
Confusion and complexity of insurance « Toolkit resources addressing insurance
requirements requirements

Confusion over how to build/establish a rate Office of Rates Management resources
sheet and tools available online

Delays due to multiple contracting entities or Efficiency with background check results
provider lack of urgency » Revising policies and procedures to
minimize needed back and forth




Public Comment

Submit written comments or questions to: wacarestund@dshs.wa.gov

For more information about the program, visit wacaresfund.wa.gov



mailto:wacaresfund@dshs.wa.gov
http://www.wacaresfund.wa.gov/

Sign up for Public Comment

Attendees: Click on the Raise Hand
icon to sign up for public comment

« Submit written comments or

questions to:
wacaresfund@dshs.wa.gov

» For more information about the *9
program, visit wacaresfund.wa.gov

Phone callers: Press *? to raise your
electronic hand

Then, when recognized, press *6 to
unmute yourself



mailto:wacaresfund@dshs.wa.gov
http://www.wacaresfund.wa.gov/

Review Agenda for September 30, 2026 Meeting

o Approve 06/24/2026 LTSS Trust Commission meeting
minutes

e Receive Program Update
e Recelve Rulemaking Update

e Receive Report Out from Program Integrity Review
Workgroup

e Recelve Report Out from Late Career Worker Moving 1o
Washington Workgroup




Wrap Up

 Action items review

« Adjourn




Thank you!
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