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Language Interpretation – Zoom Setup
Step 1: 

• Select “More”

• Click on 
“Interpretation” 

Step 2: 
• Select the language 

you would like to listen 
in 

Step 3: 
• Verify this is the correct 

language



• Opportunity to provide public 
comment later in the 
meeting

Audience Members

• Please turn on your video
• Stay muted unless talking 
• Encourage active 

participation 
• Raise hand to speak if 

necessary

Commission Members

Meeting Guidelines



WELCOME & CALL TO 
ORDER



• Listen to Understand Respectfully
• Approve Consent Agenda
• Receive Program Update
• Receive Rulemaking Update
• Receive Update on Program Launch

Meeting Goals



• 04/29/2026 Commission Meeting Minutes

Approve Consent Agenda



Ben Veghte, DSHS

WA Cares Fund Program 
Refresh



Families need a better way to pay for care

• WA Cares moves cost to years 
when your income is higher 

Contribute at a low rate
during working years

Access benefits
when you need care

Contributions end
after retirement

• Public insurance model covering all 
workers keeps contribution rate low



How it works

Automatically 
contribute

Contribute 0.58% of your 
paycheck during your 

working years

Qualify for benefits
Apply to access benefits if 

you’ve met contribution and 
care needs requirements. 

Benefits become available 
in July 2026.

Use your benefits
Choose how to use your 
$36,500 lifetime benefit 

amount (grows with inflation) 
on covered services



Permanent access 
to 10% of full benefit 
amount for each year 
contributed

TransitionTemporary

Permanent access 
if contributed for
10+ years at any 
point in career

Permanent

Contribution requirement
Meet requirements for one of three pathways to qualify

Temporary access 
if contributed at least 
3 of last 6 years at time 
you apply for benefits  

For example: 2 years earns 
20% of full benefit amount

FULL BENEFIT AMOUNT PRO-RATED AMOUNT

if born before 1968



Care needs requirement

• Need help with 3+ activities of daily living
• Will continue to need help for at least 90 days

MobilityBathing

Transferring

Eating

Bed mobility
Medication

management

Toileting



Use your benefits for any covered services

To help you stay at home
In-home care (individual provider or home 
care agency)

Home safety evaluations

Home modifications

Home-delivered meals

Transportation 

Adaptive equipment and technology

Personal emergency response systems

Housework and yardwork

To support your family caregiver
Paid care from a loved one

Respite care in your home or a facility

Education and consultation

Dementia and behavioral supports

Care transition coordination

In a facility
Assisted living 

Nursing home

Memory care services

In your community
Adult family home

Adult day services 

Up to $36,500 in services and 
supports from WA Cares providers



In-State Implementation Timeline

April 1, 
2026

Annual 
Statements 

become 
available 

May 18, 
2026

Applications 
open for full 

program 
launch

July 1, 
2026

Full program 
benefit 

payments 
begin



Jennifer Ferguson, DSHS

Program Update



Application Journey 
Overview 



Account Creation: Establishing the WA Cares Profile



After Account Setup: WA Cares Dashboard

JOHN SMITH

John Smith



Contribution Determination: Meeting the First Eligibility 
Requirement



Benefit Application: Moving Forward After Contribution 
Determination



Care Needs Assessment

• Need help with 3+ activities of daily living
• Will continue to need help for at least 90 days

MobilityBathing

Transferring

Eating

Bed mobility
Medication

management

Toileting



After Assessment: Benefit Determination Ready for Review

JOHN SMITH



Benefit Determination Letter: Approval and Next Steps

$36,500



Finding a WA Cares Provider



WA Cares Provider Directory: Landing Page



WA Cares Provider Directory: Navigation
XYZ Home Care

In-Home Supportive Care

123 Home Care Lane

Seattle, WA 12345 

www.xyzhomecare.com
xyzhomecare@gmail.com

(123) 456 - 7890



WA Cares Account: Pre-Authorization Details
JOHN SMITH

$3,837.24

XYZ Home Care



WA Cares Account: Pre-Authorization

XYZ Home Care



Benefit Balance: Notifications and Letters



WA Cares Account: Benefit Exhaustion
JOHN SMITH



Arielle Finney, DSHS
April Amundson, ESD

Rulemaking Update



DSHS is conducting two rulemaking projects:

• Revisions to chapter 388-116 WAC related to approved services and provider 
registration

o Adds mobility devices to adaptive equipment and technology

o Allows for-hire transportation providers

o Simplifies background check requirements

• Services provided by financial management services (FMS) vendors

o Transportation mileage reimbursement for family and friends of eligible 
beneficiaries

o Purchases of adaptive equipment and technology

DSHS Rulemaking



Timelines 
• Three phases 

 Phase 1: Pilot project, qualified individuals, exemptions, CBA       
(effective January 1, 2026)

o Phase 2: Portable coverage and reporting requirements 
(effective July 1, 2026)

o Phase 3: Penalties and interest (effective by January 1, 2027)

ESD Rulemaking Update



Rulemaking Timeline – Phase 2
ESSB 5291 (2025)- Out-of-state participation and 

reporting requirements

CR-101
October 
13, 2025

Stakeholder 
Meeting
April 7,      
2026

CR-102 
April 22, 

2026

Public 
Rulemaking 

Hearing   
May 26, 

2026

CR-103 
June 1, 

2026

Rules 
Effective 

July 1, 
2026

Timeline may be adjusted as needed



Rulemaking Timeline – Phase 3 – ESSB 5291 (2025) 
Penalties and interest

CR-101
June 17, 

2026

Stakeholder 
Meeting

TBD

CR-102 
October 
7, 2026

Public 
Rulemaking 

Hearing 
November 

10, 2026

CR-103 
November 

30, 2026

Rules 
Effective 

January 1, 
2027

Timeline may be adjusted as needed



Alena Tourtellotte, DSHS
Ben Veghte, DSHS

Update on Program Launch



Applicants and Beneficiaries
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Applicants by County

Data as of 6/8/26



Applicants by Race

1

1

5

1

1

6

1

2

7

1

49

0 10 20 30 40 50 60

American Indian/Alaska Native

Asian American

Black or African

Filipino

Middle East / North Africa

Other

Other Asian

Other Pacific Islander

Prefer Not To Answer

Samoan

White
Data as of 6/8/26



Applicants by Gender Identity
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Applicants by Age Group
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Applicants by Preferred Spoken Language
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Contribution Determination Results by Pathway
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Assessment Results
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Program Timeliness
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Total Benefit Authorized

$73,000 $80,300
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Beneficiary Projections



Provider Network Adequacy: Statewide Targets
Service Type Statewide 

Target
Number of 
Registered Providers

Percent to Target

Adaptive Equipment & Technology 2 4 100%
Dementia & Behavioral Support 13 12 92.3%
Education and Consultation 38 33 86.8%
Environmental Modification 63 50 79.4%
Home-delivered Meals 17 21 100%
Housework & Errands 36 47 100%
In-home Personal Care 131 128 97.7%
PERS 3 3 100%
Professional Services (ND) 13 15 100%
Professional Services (PDN) 2 10 100%
Professional Services (skilled nursing) 4 29 100%
Transportation 5 39 100%
Yardwork & Snow Removal 25 24 96.0%

Data as of 6/8/26



Provider Network Adequacy: Statewide Targets
Service Type Statewide 

Target
Number of 
Registered Providers

Percent to Target

Adult Day Services 19 8 42.1%
Adult Family Home 1,200 175 14.6%
Assisted Living Facility 113 9 8.0%
Care Transition Coordination 30 5 16.7%
Home Safety Evaluation 150 7 4.7%
Nursing Home 188 7 3.7%

Data as of 6/8/26



Provider Network Adequacy: County-level Targets
Service Type Percent 

Adequate 
Coverage

Service Type Percent 
Adequate 
Coverage

Adaptive Equipment & Technology 100% Home Safety Evaluation 10.5%
Adult Day Services 19.4% In-home Personal Care 

(Agency)
95.1%

Adult Family Home 2.4% Nursing Home 2.4%
Assisted Living Facility 0.0% Personal Emergency Response 

System
100%

Care Transition Coordination 23.7% Professional Services (ND) 50.0%
Dementia & Behavioral Support 100% Professional Services (PDN) 38.1%
Education and Consultation 95.0% Professional Services (skilled 

nursing)
76.2%

Environmental Modification 85.0% Transportation 100%
Home-delivered Meals 100% Yardwork & Snow Removal 72.5%

Data as of 6/8/26



Provider Network Coverage: PERS
Data as of 6/8/26



Provider Network Coverage: Adult Family Home
Data as of 6/8/26



Provider Network Coverage: Assisted Living Facility
Data as of 6/8/26



Provider Network Coverage: In-home Personal Care 
Agencies Data as of 6/8/26



Provider Network Coverage: Nursing Home
Data as of 6/8/26



Provider Network Coverage: Home-Delivered Meals
Data as of 6/8/26



Provider Network Coverage: Adpative Equiptment and 
Technology Data as of 6/8/26



Provider Network: Language Adequacy 
Registered Providers by Most Prevalent Limited English Proficiency Languages in WA

Data as of 6/8/26



Provider Application Barriers
Identified Barriers Response

Providers don’t know about the program • Targeted provider outreach

Providers don’t understand how the program 
or application process works

• Trainings, provider support sessions, and 
toolkit resources

Providers are reluctant to sign up or use 
ProviderOne

• Published WA Cares Billing Guide and 
Provider One Essentials Guide

Confusion and complexity of insurance 
requirements

• Toolkit resources addressing insurance 
requirements

Confusion over how to build/establish a rate 
sheet

• Office of Rates Management resources 
and tools available online

Delays due to multiple contracting entities or 
provider lack of urgency

• Efficiency with background check results
• Revising policies and procedures to 

minimize needed back and forth



Submit written comments or questions to: wacaresfund@dshs.wa.gov 

For more information about the program, visit wacaresfund.wa.gov 

Public Comment

mailto:wacaresfund@dshs.wa.gov
http://www.wacaresfund.wa.gov/


• Submit written comments or 
questions to: 
wacaresfund@dshs.wa.gov

• For more information about the 
program, visit wacaresfund.wa.gov

Sign up for Public Comment

Phone callers: Press *9 to raise your 
electronic hand

Then, when recognized, press *6 to 
unmute yourself

Attendees: Click on the Raise Hand 
icon to sign up for public comment

*9

mailto:wacaresfund@dshs.wa.gov
http://www.wacaresfund.wa.gov/


• Approve 06/24/2026 LTSS Trust Commission meeting 
minutes

• Receive Program Update
• Receive Rulemaking Update
• Receive Report Out from Program Integrity Review 

Workgroup
• Receive Report Out from Late Career Worker Moving to 

Washington Workgroup

Review Agenda for September 30, 2026 Meeting



• Action items review 

• Adjourn

Wrap Up



Thank you! 
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