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WA Cares moves cost to years 

when income is higher
Costs create a financial 

burden for the whole family

A better way to pay for long-term care

Contribute at a low rate
during working years

Contributions end
after retirement

Access benefits
when you need care

$69,000
Median annual household 

income for WA seniors

26% 
of family caregivers’ own 
income spent on care

$23,400
Cost of 20 hours per week 

of home care for 6 months
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How it works

Automatically 
contribute

Contribute 0.58% of your 
paycheck during your 

working years

Qualify for benefits
Apply to access benefits if 

you’ve met contribution and 
care needs requirements. 

Benefits became available 
in July 2026.

Use your benefits

Choose how to use your 

$36,500 lifetime benefit 

amount (grows with inflation) 

on covered services
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Affordable contributions across your career

To earn benefits that start at $36,500 and grow over time

$40,000
annual salary

Per month $19

Over 30 years $6,960

TYPICAL WORKER 

WHO PARTICIPATES

$59,000
annual salary*

Per month $29

Over 30 years $10,260

$80,000
annual salary

Per month $39

Over 30 years $13,920

*Washington State Employment Security Department data



Permanent access 

to 10% of full benefit 

amount for each year 
contributed

TransitionTemporary

Permanent access 
if contributed for
10+ years at any 
point in career

Permanent

Contribution requirement
Meet requirements for one of three pathways to qualify

Temporary access 

if contributed at least 

3 of last 6 years at time 

you apply for benefits  

For example: 2 years earns 
20% of full benefit amount

FULL BENEFIT AMOUNT PRO-RATED AMOUNT

if born before 1968



• Need help with 3+ activities of daily living

• Will continue to need help for at least 90 days

Care needs requirement

MobilityBathing

Transferring

Eating

Bed mobility
Medication

management

Toileting



• Create a benefits account at

wacaresfund.wa.gov/apply

• Submit your application online

• Get your contribution history confirmed 

• Schedule an appointment to talk 

about your care needs

• Get approval to use your benefits

Apply for benefits Need support?

Someone else can 

manage your account

Your local Area Agency 

on Aging can help

Call 844-CARE4WA to 

apply over the phone

https://wacaresfund.wa.gov/apply


Use your benefits for any covered services

To help you stay at home

In-home care (individual provider or home 

care agency)

Home safety evaluations

Home modifications

Home-delivered meals

Transportation 

Adaptive equipment and technology

Personal emergency response systems

Housework and yardwork

To support your family caregiver

Paid care from a loved one

Respite care in your home or a facility

Education and consultation

Dementia and behavioral supports

Care transition coordination

In a facility

Assisted living 

Nursing home

Memory care services

In your community

Adult family home

Adult day services 

Up to $36,500 in services and 

supports from WA Cares providers



How far your benefits will go

These are estimates and do not 
guarantee the cost of any 

services, which may vary based 
on your area and other factors.

Family caregiver

Paying family 

caregiver
10 hours/week 
for 2 years

$31,200

Care supplies
2 years of 
incontinence 
products

$3,600

Total $34,800

Home accessibility

Home safety 

renovations
Build ramp & 
widen 3 doorways

$8,000

Personal 

emergency 

response system
Installation & 3 
years of service

$3,124

Weekly meal 

delivery
10 meals/week for 
3 years

$24,960

Total $36,084

Temporary support 

Part-time 

caregiver
20 hours/week for 
6 months

$23,400

Home 

modification
Ramp

$5,000

Safety 

equipment
Bedside 
commode, bath 
bench

$500

Total $28,900



• Standards created for 

supplemental private insurance

• Public-private partnership like 

Medicare

• Policies kick in seamlessly after WA 

Cares benefits

• Likely more affordable than current 

private insurance

• Additional consumer protections

Get more coverage

May 2026
Office of the Insurance 
Commissioner finalized rules

Early 2027
Policies could become 

available



• Continue participating after 

leaving the state if you:

o Have contributed for at least 3 

years (500+ hours per year) 

o Opt in within 1 year of leaving

• Keep contributing during your 

working years

• July 2030: Benefits available for 

out of state participants

Take your benefits 
out of state

“If my family had WA Cares, I would’ve 

had a different reality. WA Cares and your 

ability to take it to another state is huge.”

– Kendall, family caregiver in Seattle



• Age 55 and over

• Live in the PACE service area

• Certified to need nursing home 

care

• Able to live safely in the community 

with PACE support at the time of 

enrollment

PACE enrollment eligibility

• PACE programs currently exist in 33 

states and the District of Columbia

• 191 PACE organizations

• 359 PACE centers
as of February 2025

PACE is growing

PACE by the numbers

PACE 

enrollment 

over 80,000

Programs of All-Inclusive Care for the Elderly
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Need help with activities of daily 
living

• 77 average age

• 66% women

• 34% men

95% live in the community

PACE serves our seniors

Dressing Bathing Transferring

Toileting Eating Walking
65+

91%

55-64

9%

1-2: 26% 3-4: 24% 5-6: 33%

Average number of ADLs with which participants need assistance



Primary Care 
Provider: Physician 
and/or Nurse 
Practitioner

Nurse: (RN Case 
manager & LPN)

Social Worker: 
(MSW, LCSW)

Pharmacist

Mental health 
provider

Registered Dietitian

Physical Therapist

Occupational 
Therapist

Recreation Therapist

Chaplain/Spiritual 
Health Provider

Driver

Adult Day Health 
Team

Home 
Care/Residential Care

PACE Center 
Manager

PACE integrated care model





Educate older adults across Washington about 
behavioral health conditions.

Help reduce the stigma associated with seeking 
behavioral health treatment.

Communicate the benefits of treatment.

Connect people with available services and programs.

Goals

C A M P A I G N  R E V I E W



Research: evaluate how older adults experience behavioral health 
conditions and the services available.

Statewide survey

Literature review and campaign analysis

Insight interviews, listening sessions and focus groups

Creative development: create assets to support paid media 
placements. 

Website (English and Spanish)

Campaign PSA videos (English and Spanish)

Online toolkit for all audiences

Approach

C A M P A I G N  R E V I E W



S E E  H O W  I  F E E L  C A M P A I G N

For Spanish audiences, the PSA focuses on 
treatment options.

For English audiences, the PSA focuses on 
symptom recognition.



T O O L K I T  A S S E T S

Informational booklet

4 conversation guides:

For Friends and family

For Older Adults

For For Older Adults with a Professional

For Providers and Clinicians

Posters

Postcard 

LinkedIn and Email packages for providers, including banners, graphics, and 
messaging

Social media posts and images



Seehowifeel.org 

L e t ’ s  v i s i t  t h e  w e b s i t e

https://seehowifeel.org/


Questions & answers



We value your feedback! Share your thoughts about today’s 

presentation by completing a short survey. 

How did we do?



Contact us by phone 

(other questions)

844-CARE4WA

Contact us by phone 

(employers & exemptions)

833-717- 2273

Contact us by email

wacaresfund.wa.gov/contact-us

Find webinar materials at wacaresfund.wa.gov/webinars

Follow us on Facebook, Instagram, and LinkedIn

Thank you!

https://wacaresfund.wa.gov/contact-us/
https://wacaresfund.wa.gov/contact-us/
https://wacaresfund.wa.gov/contact-us/
https://wacaresfund.wa.gov/webinars
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5mYWNlYm9vay5jb20vV0FDYXJlc0Z1bmQvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.6TOWSPhxJSuo7MoFtG2W2TyR-cWFh5Z5upe7_L86J-0/s/1818567632/br/153749228636-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5pbnN0YWdyYW0uY29tL3dhY2FyZXNmdW5kLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.vk0AE0sig1te_eI36fitQY9dvRX2rREPgrjMLqOKun0/s/1818567632/br/153749228636-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA3ODA0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5saW5rZWRpbi5jb20vY29tcGFueS83MzA3MzMyNy8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.kspexMRTu_NVNrP04COsIBkIq5L1XNHFQ18qwpcWEks/s/1818567632/br/153749228636-l
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